
SMART Installation 
Training

SMART BoardTM 600 & 600i

What to expect 
•	 �The session is led by a SMART Technical Trainer who 

has experience installing the SMART BoardTM interactive 
whiteboard and Unifi™ 35 and 45 projectors in a 
variety of environments

•	 �By the end of the session, you will be comfortable 
making informed decisions about installation options, 
connections and troubleshooting – all while working 
from a safety-first perspective

•	 �You’ll receive the SMART Installation Training Manual, 
the Extending USB Connections Guide and a USB drive 
full of useful installation and technical information

•	 �Ample time will be provided for discussions, questions 
and answers that will help you relate what you’ve 
learned to your work

•	 �All participants will have extensive opportunities for 
hands-on learning

•	 �Real-time summative assessments will be conducted 
throughout the training day 

Who should attend?
Anyone in your organization who installs, supports or 
supervises the installation of SMART Board  
interactive whiteboards



Event contents
1.	� Safety first: Learn what is required to complete safe 

installations. Topics include site surveys, tool and 
equipment requirements, and handling instructions.

2.	� Extension options: Learn about all the extension 
options SMART offers, including how to implement 
them. Topics include plenum space, cabling and USB 
specification and theory.

3.	 �Installing the interactive whiteboard: Gain an in-
depth understanding of how to install the  
SMART Board 600 series, the 600i for educators and 
the 600i for corporate users on various types of walls. 
You will also learn how to install various  
SMART accessories. 

4.	 �Software and troubleshooting: Learn the skills 
necessary to troubleshoot common hardware, 
connectivity and software issues

Customer requirements for on site sessions
•	 �A room that comfortably holds 10 participants and a 

SMART Technical Trainer. It must have an area large 
enough to assemble and disassemble a SMART Board 
interactive whiteboard.

•	 �A wall on which a SMART Board 600 series interactive 
whiteboard and Unifi projector can be installed

•	 �A SMART Board 680 interactive whiteboard in its 
shipping box

•	 A floor stand (FS670)
•	 A Unifi projector in its shipping box
•	 �An additional SMART Board interactive whiteboard 

(necessary for the SMART Technical Trainer to deliver 
the presentation)

•	 Access to the Internet

Participants must be willing to have their work frequently 
audited by SMART to maintain their factory trained installer 
designation.
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How can I prepare for the session?
Enroll in a free, live online training session at:
smarttech.com/us/Resources/Training/Training+Search+Pre-filter 

Ordering
For pricing or to arrange an on site session, e-mail  
training@smarttech.com or call us at 1.866.518.6791. 

To view event schedules, pricing and to register, please visit  
our web page: 
smarttech.com/us/Resources/Training/SMART+Training+Event+Programs
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