
SMART Technical 
Training

SMART BoardTM 600 & 600i

What to expect 
•	 �Each session is led by a SMART Technical Trainer who 

is extremely familiar with SMART BoardTM interactive 
whiteboard technology and service

•	 �By the end of the session, you’ll be comfortable 
troubleshooting, diagnosing and performing basic 
service work for the SMART Board 600 and 600i 
series interactive whiteboard. You’ll also learn how to 
troubleshoot a UnifiTM 35 projector and understand 
the setup requirements (including how to extend USB 
connections) for both the interactive whiteboard and 
the projector.

•	 �You’ll receive a SMART Board Interactive Whiteboard 
Service Manual, the Installation and Configuration 
Guide for the 600i and a guide to extending USB 
connections for the 600 and 600i series. Each 
participant will also receive a USB drive full of  
useful resources.

•	 �The session will include discussions that help you relate 
what you’ve learned to your work

Who should attend?
�Those in your organization responsible for installing or 
supporting SMART products



Event contents
1.	 �Detailed component description: Learn about the 

separate components of the SMART Board interactive 
whiteboard and Unifi projector

2.	 �Theory and operation: Get detailed insight into how 
SMART products work

3.	 �Servicing: Learn how to diagnose and resolve  
technical issues

4.	 �Installation and connection: Learn how to install  
the product and understand common connection issues

5.	 �Accessories: Find out about the accessories that are 
available for the SMART Board interactive whiteboard

Customer requirements for on site sessions
•	 �A room that comfortably holds 10 participants and a 

SMART Technical Trainer. It must have an area large 
enough to assemble and disassemble a SMART Board 
interactive whiteboard.

•	 A SMART Board 600 series interactive whiteboard
•	 �A SMART Board 600i series interactive whiteboard 

system (includes Unifi projector)
•	 Access to the Internet (recommended but not required)
•	 �Access to a computer network (recommended but  

not required)
•	 �A front- or rear-projection SMART Board interactive 

whiteboard, SympodiumTM interacitve pen display 
or SMART Board for Flat-Panel Displays interactive 
whiteboard (necessary for the SMART Technical Trainer 
to deliver the presentation) 

•	 �A digital projector or plasma panel if using a  
SMART Board for Flat-Panel Displays  
interactive whiteboard

www.smarttech.com
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How can I prepare for the session?
Enroll in a free, live online training session at:
smarttech.com/us/Resources/Training/Training+Search+Pre-filter 

Ordering
For pricing or to arrange an on site session, e-mail  
training@smarttech.com or call us at 1.866.518.6791. 

To view event schedules, pricing and to register, please visit 
our web page: 
smarttech.com/us/Resources/Training/SMART+Training+Event+Programs

 


