Fast Track Troubleshooting

The SMART Board™ 600i Unifi™ 35 Projector Won't Turn On

To access the

connection panel

remove the cover

from the base of the N
projector. See \
document 103160. N

Check that the power
cable is connected to
the wall outlet and the 4—NO
connection panel at the

base of the projector

1.
Is the indicator on the
Unifi 35 projector
illuminated?

NO

2.
Is the power cable
plugged in?

Turn on the Master
power switch on the «¢—NO
connection panel

3.
Is the Master power
switch turned
on?

Contact
SMART Technical -4¢—NO

Support.

8.
Can you turn
on the system with
the Control Panel
button?

YES

4.
Does the projector
turn on when you press the
Power button on the
projector’s
base?

YES

Does the projector turn
on when you press the
remote control’'s Power
button?

-

NO—»»

SMART Technical

Contact

Support.

NO—»

Change the
remote control‘s
batteries.

YES

6.
s the Ready light on the
interactive whiteboard
illuminated?

NO—»

Check the USB
cable connection
from the projector
to the interactive
whiteboard. See
document 87643.

7.
Is the Control
Panel indicator
illuminated?

NO—p

Check the I12C cable
connections to the

Control Panel. See

pen tray and the

document 87643.

A

YES

If the 12C cable isn’t
securely connected,
the pen tray control
panel button won'’t
illuminate or work

properly.
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