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Fast Track Troubleshooting

Is the SMART Board™ 600i Unifi™ 35 Projector Lamp Working?
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1.

 Does the 

lamp not turn on,

 OR

 does it turn off after

a delay?

Start

Doesn’t 

Turn On

After a 

Delay

NO

NO

Contact

 SMART Technical 

Support.

YES

  2. 

Is the Unifi 35 or

 the pen tray control 

panel LED 

red?

5. 

Do you hear the

 fan running?

6. 

Are the projector 

head vents 

blocked?

3. 

Is the lamp cover 

door closed 

completely?

YES

4. 

Is the lamp seated 

correctly?

Reseat the lamp in 

its socket. See 

document 103160.  

Close the lamp 

cover door 

properly. 

NO

NO

YES

YES

NO

NO

Contact

 SMART Technical 

Support.

7. 

Has the projector 

lamp been used 

more than 1900 

hours?

YES

Clear the 

obstruction, and then 

wait five minutes 

before turning on the 

projector.

YES

Is 

the lamp working 

now?

Finished

YES

Contact

 SMART Technical 

Support.

NO

Replace the lamp. 

See document 

86269.  

The fan or another 

component may 

have failed.

The lamp turns off 

when the internal 

temperature is too 

high.

To check the lamp 

hours, on the 600i 

remote control, 

press Menu, and 

then select Settings 

> System 

Information.

If the lamp has 

exceeded its hours 

of use, it must be 

replaced. 

Contact your reseller 

for a replacement 

lamp. 
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