
SMART Product Drivers 10 for
Windows® and Mac computers

About these release notes
These release notes document changes in SMART Product Drivers 10 (formerly SMART Board™
drivers 10), its minor releases and its service packs forWindows® operating systems andMac OS X
operating system software.

Product information
SMART Product Drivers is software that allows your computer to detect input from your
SMART Board interactive whiteboard or other SMART products. These drivers are included with
SMART Notebook™ collaborative learning software for schools and SMART Meeting Pro™Premium
software and SMART Meeting Pro software for businesses.

Release notes
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SMART Product Drivers 10.7 SP1 updates

About this release
This release includes support for SMART Notebook software 10.7 for SMART Board 800 series
interactive whiteboards.

This release is available on a single DVD, which includes SMART Notebook software,
SMART Product Drivers andGallery Essentials forWindows, Mac and Linux® computers.

N   NOTE

SMART Product Drivers is backward compatible with all previously released hardware products.

Software component version numbers

Windows operating systems
Component Version Date (if applicable)
Software 10.7.182.1
Drivers 10.7.182.1
Instant Conferencing 10.7.181.1

SMART Board Diagnostics 10.7.181.1

Mac OS X operating system software
Component Version Date (if applicable)
Software 10.7.190.1
Drivers 10.7.193.1
Instant Conferencing 10.7.190.1
SMART Board Diagnostics 10.7.190.1

Computer requirements
See the SMART Notebook software, SMART Meeting Pro Premium software or SMART Meeting Pro
software release notes for computer requirements (page 27).
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Highlights

General
l Support for SMART Board 480 interactive whiteboards

l Support for SMART Board 800 series WC8wireless modules

l Support for SMART Board 8070i interactive displays

l Support for Geometer’s Sketchpad®

Windows operating systems
l Support for Croatian and Serbian

l Support for the followingMicrosoft® Office 2010 features:

o Microsoft Office native tools

o Multiple PowerPoint® presentations

o Excel®

o Word

o PowerPoint

o Microsoft Office OneNote® (English only)

o Microsoft Office Visio®

l Support for OpenOffice.org 3.2 in English, German and Danish

o Calc

o Draw

o Impress

o Writer

l Aware support for Excel charts

l Updated Ink Aware Program Settings dialog box with latest version numbers
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l Removal of Ink Aware support for the following applications:

o NetMeeting

o Microsoft Imaging

o Grafigo®

o Corel® Presentation

o CorelDRAW®

o Volo® View

o DWF™Composer

Mac OS X operating system software
l Support for Microsoft Office for Mac 2008

Resolved issues
l Digital ink no longer shifts when you set the display to an aspect ratio other than 4:3.

l Digital ink displays more quickly and is thicker in PowerPoint presentations.

l TheRestore Ink bubble is better positioned on the display.

l A Restore Ink button has been added toMicrosoft Office.

l The save-on-close feature is improved.

Known issues

General
l Text boxes and tables can interfere with digital ink injections.

l Annotations made during PowerPoint presentation animations temporarily disappear when the
animation is running and appear when the animation is complete.

l TheUndo button on Floating Tools might not work. Users can use the eraser or theClear
Annotations button, or they can close the ink layer.

l Starting a PowerPoint presentation from the Slide Sorter view can cause issues with Aware.
To use Aware in a presentation (with animations and builds), start the presentation from Normal
view.
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Windows operating systems
l Aware isn’t compatible with the 64-bit version of Microsoft Office 2010.

l There is an issue with touch inWindows Server® 2008. You can resolve this by disabling the
SMART Virtual Tablet PC driver in theWindows DeviceManager.
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SMART Product Drivers 10.7 updates

About this release
This release includes support for SMART Board 800 series interactive whiteboards and
SMART Board 8070i interactive displays.

It also features improved support forWindows Ink Aware applications and enables administrators to
prevent the installation of unsigned drivers.

Software component version numbers

Windows operating systems
Component Version Date (if applicable)
SMART Product Drivers 10.7.82.0 October 21, 2010
SMART Product Drivers installation 10.7.81.0
Instant Conferencing 10.7.81.0

SMART Board Diagnostics 10.7.81.0

Mac OS X operating system software
Component Version Date (if applicable)
SMART Product Drivers 10.7.87.0 November 9, 2010
SMART Product Drivers installation 10.7.88.0
Instant Conferencing 10.7.87.0
SMART Board Diagnostics 10.7.78.0

Computer requirements
See the SMART Notebook software, SMART Meeting Pro Premium software or SMART Meeting Pro
software release notes for computer requirements (page 27).

Highlights

General
l Support for SMART Board 800 series interactive whiteboards

l Support for SMART Board 8070i interactive displays
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l Support for the Cat 5 to USB extender (SBX800 CAT5-XT) that enables you to extend the USB
connection between your computer and a SMART Board 800 series interactive whiteboard an
additional 50' (15m)

Windows operating systems
l Ink Aware software now includes support for the following:

o Microsoft Office 2010 (Excel, Word, PowerPoint andOneNote)

o Native tools in Microsoft Office 2010

o OpenOffice.org 3.2.0 (Calc, Writer and Impress) in English, German and Danish

o Hyperlinks

l Enables administrators to prevent the installation of third-party unsigned drivers

Mac OS X operating system software
l Support for Microsoft Office for Mac 2008

Known issues

General
l Your digital ink notes appear shifted from where you write them when your display is set to an

aspect ratio other than 4:3.

l Non-injected digital ink notes disappear when you switch from one Excel spreadsheet to
another.

l Text boxes and tables can interfere with digital ink injections.

Windows operating systems
l Ink Aware software isn’t compatible with the 64-bit version of Microsoft Office 2010.
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SMART Product Drivers 10.6 SP2 updates

About this release
This release includes support for the SMART Board 6052i interactive display and
SMART Document Camera™ 330 (Windows computers only). It also features improved support for
Ink Aware applications and Touch Recognition features.

Software component version numbers

Windows operating systems
Component Version Date (if applicable)
SMART Product Drivers 10.6.175.2 June 15, 2010
SMART Product Drivers installation 10.6.175.2
Instant Conferencing 10.6.175.2
SMART Board Diagnostics 10.6.172.2 June 15, 2010
Language Setup 2.2.16.2
SMART Product Update (SPU) 4.0.89.4

Mac OS X operating system software
Component Version Date (if applicable)
SMART Product Drivers 10.6.134.2 July 2, 2010
SMART Product Drivers installation 10.6.134.2
SPU 4.0.115.1

Computer requirements
See the SMART Notebook software, SMART Meeting Pro Premium software or SMART Meeting Pro
software release notes for computer requirements (page 27).
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Highlights
l On-screen keyboard has enhanced security for password fields.

l Ink Aware software improvements:

o Faster digital ink notes over PowerPoint animations.

o Better-positionedRestore Ink bubble.

o Addition of Restore Ink icon toMicrosoft Office application toolbars.

o New dialog box at the end of PowerPoint slide shows prompts you to save your digital
ink notes.

o Better save-on-close functionality: there’s now only one prompt, and the Office
applicationmenu items Save andExit are no longer grayed out.

o Improved support for digital ink features in .xlsx (Excel 2007) files imported into Excel
2003.

l Touch Recognition improvements:

o Ink Aware and interaction with Excel works as expected.

o You can now select side bar tools on the desktop ink layer with your finger.

l The diagnostic web server application is no longer included with the installation.

Known issues
l Your digital ink notes appear shifted from where you write them when your display is set to a

resolution other than 4:3.

l Non-injected digital ink notes disappear when you switch from one Excel spreadsheet to
another.

l Text boxes and tables can interfere with digital ink injections.

l Linked PowerPoint slide shows don’t perform as expected when Ink Aware is enabled.
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SMART Product Drivers 10.6 SP1 updates

About this release
This release includes support for the SC12 serial controller module and resolves certain issues.

Software component version numbers

Windows operating systems
Component Version Date (if applicable)
SMART Product Drivers 10.6.106.1 March 3, 2010
SMART Product Drivers installation 10.6.106.1
Instant Conferencing 10.6.106.1
SMART Board Diagnostics 10.6.106.1 March 3, 2010
Language Setup 2.2.14.1
SPU 4.0.85.1

Mac OS X operating system software
Component Version Date (if applicable)
SMART Product Drivers 10.6.64.1 March 20, 2010
SMART Product Drivers installation 10.6.64.1
SPU 4.0.115.1

Computer requirements
See the SMART Notebook software, SMART Meeting Pro Premium software or SMART Meeting Pro
software release notes for computer requirements (page 27).

Resolved issues

General
l Support for the SC12 serial controller module

Windows operating systems
l Resolution of the issue of touch at the login screen forWindows XP operating systems
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Mac OS X operating system software
l Resolution of the sleep issue for SC9

l Resolution of Ink Aware issues with PowerPoint

l Resolution of Adobe® Illustrator® issues with SMART Product Drivers

l Resolution of other issues
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SMART Product Drivers 10.6 updates

About this release
This release includes support for additional operating system versions as well as a reduction in
download size forWindows computers.

Software component version numbers

Windows operating systems
Component Version Date (if applicable)
SMART control panel 10.1.17.0 December 8, 2009
SMART Product Drivers 10.6.48.0 December 15, 2009
SMART Product Drivers installation 10.6.48.0
Instant Conferencing 10.6.48.0
SMART Board Diagnostics 10.6.48.0 December 15, 2009
Language Setup 2.2.7.0
SPU 4.0.85.1

Mac OS X operating system software
Component Version Date (if applicable)
SMART Product Drivers 10.6.48.0 December 24, 2009
WelcomeCenter 10.6.22.0 December 31, 2009

Computer requirements
See the SMART Notebook software, SMART Meeting Pro Premium software or SMART Meeting Pro
software release notes for computer requirements (page 27).

Highlights

Windows operating systems
l Windows 7 operating system support

l Reduction in download size (customization of the Handwriting Recognition installation enables
the installer to exclude unwanted handwriting recognition languages from the download)

Mac OS X operating system software
l Mac OS X 10.6 (Snow Leopard) operating system software support
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Resolved issues

General
l Resolution of various translation issues

Windows operating systems
l Resolution of various Ink Aware issues

Mac OS X operating system software
l Resolution of issue regarding the unwanted joining of lines

l Ability to use Ink Aware without a connected SMART Board interactive whiteboard
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SMART Product Drivers 10 SP7 updates

About this release
This release includes support for SMART Board D600 series interactive whiteboards.

Software component version numbers

Windows operating systems
Component Version Date (if applicable)
SMART control panel 10.0.528.7 September 17, 2009
SMART Board Diagnostics 10.0.528.7 September 17, 2009
SMART Keyboard 10.0.232.4 January 25, 2009
Floating Tools 10.0.232.4 January 25, 2009
Ink Layer 10.0.232.4 January 25, 2009
Ink Aware 10.0.232.4 January 25, 2009
Orientation 10.0.232.4 January 25, 2009
Display Controller 10.0.232.4 January 25, 2009
SMART Bridgit™ software 3.4.104.1 September 16, 2008
Language Setup 1.2.51.2 September 23, 2008
SPU 4.0.85.1

Mac OS X operating system software
Component Version Date (if applicable)
SMART control panel 10.0.432.7 September 17, 2009
SMART Board Diagnostics 10.0.284.4 January 8, 2009
SMART Keyboard 10.0.284.4 January 8, 2009
Floating Tools 10.0.284.4 January 8, 2009
Ink Layer 10.0.284.4 January 8, 2009
Ink Aware 10.0.284.4 January 8, 2009
Orientation 10.0.284.4 January 8, 2009
Display Controller 10.0.284.4 January 8, 2009
SMART Bridgit software 3.4.104.1 September 16, 2008
SPU 1.1.20.0
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Computer requirements
See the SMART Notebook software, SMART Meeting Pro Premium software or SMART Meeting Pro
software release notes for computer requirements (page 27).

Highlights

General
l Support for the dual-touch, dual-write SMART Board D600 series interactive whiteboard

Mac OS X operating system software
l Support for Mac OS X 10.5.9 operating system software

Resolved issues

Windows operating systems
l Ability to useWindows Group Policy (GPO) to pushMSI commands
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SMART Product Drivers 10 SP4 updates

About this release
This release resolves certain issues.

Software component version numbers

Windows operating systems
Component Version Date (if applicable)
SMART control panel 10.0.232.4 January 25, 2009
SMART Board Diagnostics 10.0.232.4 January 25, 2009
SMART Keyboard 10.0.232.4 January 25, 2009
Floating Tools 10.0.232.4 January 25, 2009
Ink Layer 10.0.232.4 January 25, 2009
Ink Aware 10.0.232.4 January 25, 2009
Orientation 10.0.232.4 January 25, 2009
Display Controller 10.0.232.4 January 25, 2009
SMART Bridgit software 3.4.104.1 September 16, 2008
Language Setup 1.2.37.1 September 23, 2008
SPU 3.1.64.2

Mac OS X operating system software
Component Version Date (if applicable)
SMART control panel 10.0.284.4 January 8, 2009
SMART Board Diagnostics 10.0.284.4 January 8, 2009
SMART Keyboard 10.0.284.4 January 8, 2009
Floating Tools 10.0.284.4 January 8, 2009
Ink Layer 10.0.284.4 January 8, 2009
Ink Aware 10.0.284.4 January 8, 2009
Orientation 10.0.284.4 January 8, 2009
Display Controller 10.0.284.4 January 8, 2009
SMART Bridgit software 3.4.104.1 September 16, 2008
SPU 1.1.20.0
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Computer requirements
See the SMART Notebook software, SMART Meeting Pro Premium software or SMART Meeting Pro
software release notes for computer requirements (page 27).

Resolved issues

Windows operating systems
l If your computer with SMART Product Drivers is connected tomultiple SMART products, you

can write digital ink in an Ink Aware application on one screen and then select objects and
complete other mouse tasks in another Ink Aware application on another display.

l Ink Aware now works with the SMART Board interactive display frame.

l If you’re using a SMART Board interactive display frame, and you close the ink layer and then
attempt to draw digital ink on the desktop with the pencil, the ink layer reappears.

l OnSMART Board interactive display frames, the SMART Board control panel always displays
the correct firmware version.

l If your computer with SMART Product Drivers is connected tomultiple SMART products when
you open dialog boxes in the SMART control panel, the dialog boxes appear in the same
display as the control panel.

l The issue that was causing the Floating Tools toolbar to partially disappear has been corrected.

l Double-clicking the ink layer now takes a single screen capture (if Always Save Ink is
selected).

l When you press the ink layer, a shortcut menu appears. When you press the layer again, the
shortcut menu closes.

l SMART Product Drivers now includes better support for multiple Floating Tools toolbars.

l When you connect a SMART Board interactive whiteboard with Touch Recognition to your
Windows computer, a bubble appears beside the SMART Board Tools icon. This bubble allows
you to disable Touch Recognition.

Mac OS X operating system software
l When you connect a SMART Board interactive whiteboard with Touch Recognition to your

Mac computer, a bubble appears beside the SMART Board Tools icon. This bubble allows you
to disable Touch Recognition.
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SMART Product Drivers 10 SP3 updates

About this release
This release includes support for Touch Recognition and resolves certain issues.

Software component version numbers

Windows operating systems
Component Version Date (if applicable)
SMART control panel 10.0.188.3 November 28, 2008
SMART Board Diagnostics 10.0.188.3 November 28, 2008
SMART Keyboard 10.0.188.3 November 28, 2008
Floating Tools 10.0.188.3 November 28, 2008
Ink Layer 10.0.188.3 November 28, 2008
Ink Aware 10.0.188.3 November 28, 2008
Orientation 10.0.188.3 November 28, 2008
Display Controller 10.0.188.3 November 28, 2008
SMART Bridgit software 3.4.101.1 September 4, 2008
Language Setup 1.2.37.1 September 23, 2008
SPU 3.1.63.1 November 7, 2008

Mac OS X operating system software
Component Version Date (if applicable)
SMART control panel 10.0.266.3 November 20, 2008
SMART Board Diagnostics 10.0.266.3 November 20, 2008
SMART Keyboard 10.0.266.3 November 20, 2008
Floating Tools 10.0.266.3 November 20, 2008
Ink Layer 10.0.266.3 November 20, 2008
Ink Aware 10.0.266.3 November 20, 2008
Orientation 10.0.266.3 November 20, 2008
Display Controller 10.0.266.3 November 20, 2008
SMART Bridgit software 3.4.104.1 September 16, 2008
SPU 1.1.20.0
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Computer requirements
See the SMART Notebook software, SMART Meeting Pro Premium software or SMART Meeting Pro
software release notes for computer requirements (page 27).

Highlights
l Touch Recognition support for SMART Board 600 series interactive whiteboards

N   NOTE

This feature is disabled by default. If your SMART Board 600 series interactive whiteboard
supports this feature, you can enable it in themouse settings of the SMART Board control
panel.

Resolved issues

General
l A known issue with ambient lighting and the SMART Board V200 series interactive whiteboard

has been resolved:

o “For best results ensure the projected image fills the area of the board” appears when you
orient a SMART Board V200 series interactive whiteboard.

o If you select theProjected image fills the area of the board check box in the SMART
control panel for your V200 series interactive whiteboard, SMART Product Drivers
optimizes the orientation appropriately.

Mac OS X operating system software
l If youminimize Floating Tools in Mac OS X operating system software and then log off,

Floating Tools remainminimized when you log on again.
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SMART Product Drivers 10 SP2 updates

About this release
This release includes certain enhancements and resolves certain issues.

Software component version numbers

Windows operating systems
Component Version Date (if applicable)
SMART control panel 10.0.186.2 October 22, 2008
SMART Board Diagnostics 10.0.186.2 October 22, 2008
SMART Keyboard 10.0.186.2 October 22, 2008
Floating Tools 10.0.186.2 October 22, 2008
Ink Layer 10.0.186.2 October 22, 2008
Ink Aware 10.0.186.2 October 22, 2008
Orientation 10.0.186.2 October 22, 2008
Display Controller 10.0.186.2 October 22, 2008
SMART Bridgit software 3.4.101.1 September 5, 2008
Language Setup 1.2.37.1 September 23, 2008
SPU 3.1.58.1 September 23, 2008

Mac OS X operating system software
Component Version Date (if applicable)
SMART control panel 10.0.224.2 November 5, 2008
SMART Board Diagnostics 10.0.224.2 November 5, 2008
SMART Keyboard 10.0.224.2 November 5, 2008
Floating Tools 10.0.224.2 November 5, 2008
Ink Layer 10.0.224.2 November 5, 2008
Ink Aware 10.0.224.2 November 5, 2008
Orientation 10.0.224.2 November 5, 2008
Display Controller 10.0.224.2 November 5, 2008
SMART Bridgit software 3.4.104.1 September 16, 2008
SPU 1.1.20.0
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Computer requirements
See the SMART Notebook software, SMART Meeting Pro Premium software or SMART Meeting Pro
software release notes for computer requirements (page 27).

Highlights

Windows operating systems
l Adobe Acrobat® 9 support

Mac OS X operating system software
l Improvements to support for SMART Board interactive display frames

l New installation option that allows you to enable or disable the automatic start of
SMART Board Tools during logon

Resolved issues

Windows operating systems
l When you draw vertical lines quickly on a SMART Board V200 series interactive whiteboard,

the lines no longer bend to the left or right.

l The default double-click zone is the smallest possible area for SMART Board V200 series
interactive whiteboards.

l If you draw digital ink with one pen and then pick up another pen from the pen tray while
continuing to touch the surface, the digital ink changes to the newly selected pen’s color.

l Check boxes that had previously been removed from theSMART Board Interactive Display
View window in SMART Board Diagnostics have been restored.

l There have been several minor changes to the wording in the user interface for the
SMART Board interactive display frames.

l When orienting the SMART Board interactive display frames, you can go back to the previous
orientation point by pressing the screen with the pencil’s eraser.

l You can now use the four colored pencils with the SMART Board interactive display frames.

l The last point in the orientation screen now behaves like all the other orientation points.

l Ink Aware supports the Danish version of OpenOffice.org.
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Mac OS X operating system software
l Fixes to Ink Aware support

l Fixes to Floating Tools behavior
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SMART Product Drivers 10 SP1 updates

About this release
This release fixes Ink Aware support for Office 2007.

Software component version numbers

Windows operating systems
Component Version Date (if applicable)
SMART control panel 10.0.163.1 July 31, 2008
SMART Board Diagnostics 10.0.163.1 July 31, 2008
SMART Keyboard 10.0.163.1 July 31, 2008
Floating Tools 10.0.123.0 April 3, 2008
Ink Layer 10.0.163.1 July 31, 2008
Ink Aware 10.0.163.1 July 31, 2008
Orientation 10.0.163.1 July 31, 2008
Display Controller 10.0.163.1 July 31, 2008
SMART Bridgit software 3.3.23.0 January 10, 2008
Language Setup 1.2.36.1 July 28, 2008
SPU 3.1.55.1 July 25, 2008

Mac OS X operating system software
Component Version Date (if applicable)
SMART control panel 10.0.147.1 July 30, 2008
SMART Board Diagnostics 10.0.147.1 July 30, 2008
SMART Keyboard 10.0.147.1 July 30, 2008
Floating Tools 10.0.147.1 July 30, 2008
Ink Layer 10.0.147.1 July 30, 2008
Ink Aware 10.0.147.1 July 30, 2008
Orientation 10.0.147.1 July 30, 2008
Display Controller 10.0.147.1 July 30, 2008
SMART Bridgit software 3.3.23.0 January 10, 2008
SPU 1.1.19.0
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Computer requirements
See the SMART Notebook software, SMART Meeting Pro Premium software or SMART Meeting Pro
software release notes for computer requirements (page 27).

Highlights

Windows operating systems
l Windows XP SP3 operating system support

Resolved issues

Windows operating systems
l Fixes to Ink Aware support for Office 2007
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SMART Board drivers 10 summary

Software component version numbers

Windows operating systems
Component Version Date (if applicable)
SMART control panel 10.0.123.0 April 3, 2008
SMART Board Diagnostics 10.0.123.0 April 3, 2008
SMART Keyboard 10.0.123.0 April 3, 2008
Floating Tools 10.0.123.0 April 3, 2008
Ink Layer 10.0.123.0 April 3, 2008
Ink Aware 10.0.123.0 April 3, 2008
Orientation 10.0.123.0 April 3, 2008
Display Controller 10.0.123.0 April 3, 2008
SMART Bridgit software 3.3.23.0 January 10, 2008
Language Setup 1.2.32.0 April 3, 2008
SPU 3.1.44.0 April 25, 2008

Mac OS X operating system software
Component Version Date (if applicable)
SMART control panel 10.0.52.0 April 2, 2008
SMART Board Diagnostics 10.0.52.0 April 2, 2008
SMART Keyboard 10.0.52.0 April 2, 2008
Floating Tools 10.0.52.0 April 2, 2008
Ink Layer 10.0.52.0 April 2, 2008
Ink Aware 10.0.52.0 April 2, 2008
Orientation 10.0.52.0 April 2, 2008
Display Controller 10.0.52.0 April 2, 2008
SMART Bridgit software 3.3.23.0 January 10, 2008
SPU 1.1.19.0

Computer requirements
See the SMART Notebook software, SMART Meeting Pro Premium software or SMART Meeting Pro
software release notes for computer requirements (page 27).
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Known issues

Windows operating systems
l When you use a SMART Board V200 series interactive whiteboard, youmust project the image

to cover the entire surface. Otherwise, orientation doesn’t work properly.

l The SMART Board V200 series interactive whiteboard doesn’t support USB 1.0. In some
situations, connecting a SMART Board V200 series interactive whiteboard to a computer
through USB 1.0 causes the computer to reboot repeatedly.

l In rare situations, customizing Floating Tools can cause the tools to stop responding. (This
issue has been subsequently resolved in a later release.)

l Double-clicking in PowerPoint presentation graphics program while in presentationmode
doesn’t work properly. (This issue has been subsequently resolved in a later release.)

Mac OS X operating system software
l If your Mac computer enters sleepmode, it loses the connection to the SMART Board 600

series whiteboard after it exits sleepmode. Restarting the computer restores the connection.
(This issue has been subsequently resolved in a later release.)

l In rare situations, customizing Floating Tools can cause the tools to stop responding. (This
issue has been subsequently resolved in a later release.)

l If you connect your Mac computer with SMART Board drivers to a Unifi™ 35 projector and then
restart the computer, SMART Board Tools is no longer able to detect the SMART Board
interactive whiteboard.
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Related release notes
l SMART Notebook software 10 forWindows andMac computers (smarttech.com/kb/126571)

l SMART Meeting Pro Premium software (smarttech.com/kb/144278)

l SMART Meeting Pro software (smarttech.com/kb/141332)

Feedback
Did this document provide the information you were looking for? If you have any questions or
suggestions about how we can improve this or other SMART documents, please e-mail us at
DocumentationFeedback@smarttech.com.

smarttech.com/support
smarttech.com/contactsupport
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