SMART Notebook™ 11.4
software for Windows® and
Mac computers
About these release notes
These release notes summarize the features of SMART Notebook™ 11.4 collaborative learning
software for Windows® operating systems and Mac OS X operating system software.

Product information
SMART Notebook software sets the standard for creating, delivering and managing interactive
lessons within a single application. You can combine your favorite tools in SMART Notebook
software with your favorite tools from the Web. With its new features, the best aspects of
SMART Notebook software have been expanded.
This award-winning software includes a rich set of lesson creation and delivery features and connects
you to a full ecosystem of content, tools and support. With SMART Notebook software, all your
education resources are at your fingertips, making it easy to bring your lesson materials together and
to teach with interactive content.

SMART Notebook 11.4 software summary
About this release
SMART Notebook 11.4 software introduces the Alignment Tools add-on and resolves issues from
previous versions. It also adds support for Windows 8.1 operating systems and Mac OS X 10.9
(Mavericks) operating system software.

Software component version numbers
Windows operating systems
Component

Version

SMART Notebook software

11.4.564.0
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Mac OS X operating system software
Component

Version

SMART Notebook software

11.4.549.0

Software downloads
Download the software from smarttech.com/downloads.

Minimum computer requirements
N OTE
Operating systems and other third-party software released after this SMART software might not be
supported.
Windows operating systems
l Pentium® 4 processor or better
l

2 GB of RAM

l

2.5 GB of free hard disk space for SMART education software installation (an additional 600 MB
is required for complete Gallery installation)

l

Windows XP SP3, Windows 7 SP1 or Windows 8 or later operating system
IMPOR TA N T
This is the last version of SMART Notebook software that supports Windows XP operating
systems.

l

Microsoft® .NET Framework 4 Client Profile

l

Microsoft Visual Studio® 2010 Tools for Office for SMART Ink™

l

Adobe® Flash® Player 11.9.900.152 ActiveX® control for SMART Notebook software

l

Adobe Flash Player 11.9.900.152 Firefox® plug-in for SMART Notebook software and
SMART Response™ assessment software
IMPOR TA N T
SMART Notebook software does not support Adobe Flash Player 11.9.900.117. You must
install Adobe Flash Player 11.9.900.152 or later.
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l

Adobe Reader® 8 or later

l

DirectX® technology 9 or later
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l

DirectX 9 compatible graphics hardware for 3D Tools for SMART Notebook software

l

Internet Explorer® Internet browser 8 or later

l

Internet access to download SMART software
N OTE

If you don’t have the Microsoft .NET Framework 4 Client Profile, the Adobe Flash Player
11.9.900.152 ActiveX control or the Adobe Flash Player 11.9.900.152 Firefox plug-in, the
installation wizard installs these components.
Mac OS X operating system software
l Intel® Core™ 2 Duo processor or later
l

2 GB of RAM

l

2 GB of free hard disk space for SMART education software installation (an additional 600 MB is
required for complete Gallery installation)

l

Mac OS X 10.7, 10.8 or 10.9 operating system software

l

Adobe Flash Player 11.9

l

Safari application program 5.1 or later

l

Internet access to download SMART software

New features
You can use the Alignment Tools add-on to align and distribute objects on a page. You can align
selected objects on the bottom, left, right, top, vertically or horizontally. You can also align
stacked objects vertically or horizontally.

Resolved issues
General
l When you convert ink handwriting to typed text near the right side of a .notebook page, the
converted text is positioned to fit on the page correctly.
l

When you draw ink near the bottom edge of a rotated Geodreieck protractor, a straight line that
isn't offset from the tool is drawn.
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Windows operating systems
l When you export a .notebook file that uses the Calibri® font type to PDF, text characters are
intact in the resulting file.
l

When you use Full Screen or Transparent Background view, you can move the toolbar away
from the top of the screen.

Known issues
General
l You’re unable to type characters with an accent when you use a third-party keyboard layout.
l

You’re unable to rotate a line object after you select it and then click
Format > Lock > Allow Move and Rotate.

Windows operating systems
l When you use the SMART Document Writer to print a Word file with A4 paper size and custom
margins, the content is cut off at the bottom of the resulting .notebook page.
l

If you double-click a file that has two consecutive dashes separated by a space in its name, the
file doesn’t open. You must open SMART Notebook software first, and then select File > Open.

l

You’re unable to disconnect an equation and a graph by clicking
object overlaps the

. This issue occurs if another

. You must right-click the equation, and then select

Math Actions > Disconnect.
Mac operating system software
l If you apply the same solid fill color to an object and to the background of a page, the color of the
object appears darker than the color of the page. This occurs when hardware acceleration is
enabled.
l

You’re unable to type characters with a circumflex, an umlaut or a diaeresis after you change
your keyboard input source to Canadian French.

smarttech.com/support
smarttech.com/contactsupport
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