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SMART Product Drivers 11.3 for
Windows® and Mac computers

About these release notes
These release notes summarize the features of SMART Product Drivers 11 and its service packs and
patches forWindows® operating systems andMac OS X operating system software.

Product information
SMART Product Drivers enables your computer to detect input from your SMART Board® interactive
whiteboard or other SMART interactive product. SMART Product Drivers is included with
SMART Notebook™ collaborative learning software and SMART Meeting Pro™ software.

SMART Product Drivers 11.3

About this release
This release introduces a new location for the SMART Board icon onMac computers, fixes known
issues from previous releases and adds support for new SMART hardware products.
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Software component version numbers

Windows operating systems

Component Version

SMART Product Drivers 11.3.533.0

SMART Ink™ 2.0.719.0

Mac OS X operating system software

Component Version

SMART Product Drivers 11.3.573.0

SMART Ink 2.0.1680.0

Computer requirements

N OTE

Operating systems and other third-party software released after this SMART softwaremight not be
supported.

Windows operating systems
l Pentium® 4 processor or better

l 2GB of RAM

l Free hard disk space:

Software Space required

SMART Product Drivers 160MB

SMART Ink 46MB

l Windows XP SP3 (32-bit), Windows 7 SP1 (32- or 64-bit) orWindows 8 (32- or 64-bit) operating
system

l Microsoft® .NET Framework 4 Client Profile for SMART Ink

l Microsoft Visual Studio® Tools for Office for SMART Ink

l Adobe® Flash® Player 11.8 ActiveX® control for SMART Notebook software

l Adobe Flash Player 11.8 Firefox® plug-in for SMART Notebook software and
SMART Response™ assessment software
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l Adobe Reader® 8 or later

l DirectX® technology 9 or later

l DirectX 9 compatible graphics hardware for 3D Tools for SMART Notebook software

l Internet Explorer® Internet browser 8 or later

l Internet access to download SMART software

N OTE

If you don’t have theMicrosoft .NET Framework 4 Client Profile or Microsoft Visual Studio Tools for
Office, the installation wizard installs these components.

Mac OS X operating system software
l 1.5 GHz Intel® processor or better

l 1GB of RAM

l Free hard disk space:

Software Space required

SMART Product Drivers 250MB

SMART Ink 7MB

l Mac OS X 10.7 (Lion) or 10.8 (Mountain Lion) operating system software

l Adobe Flash Player 11.8

l Safari application program 5.1 or later

l Internet access to download SMART software
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New features

General
l SMART Product Drivers 11.3 introduces support for the following SMART hardwaremodels:

o Pen tray for SMART BoardM600 series interactive whiteboards

o SMART Board E70 interactive flat panels

N OTE

Youmust download additional software to use the SMART Board E70 interactive
whiteboard with aMac computer. Go to smarttech.com/E70Software to download the
software.

l SMART Product Drivers 11.3 introduces amanual control to turn the SMART Virtual Tablet PC
driver on and off.

l SMART Product Drivers 11.3 introduces a new appearance and design for pop-up notifications.

l SMART Product Drivers 11.3 introduces a firmware update for the following products:

I M P OR TA N T

A known issue withWindows 8.1 operating systems can prevent older firmware updates.
SMART recommends you update your SMART product’s firmware before you upgrade to
Windows 8.1 operating system. See your SMART product user’s guide for more information
on how to update the firmware.

o SMART Board 8084i interactive flat panels

o SMART Board 8070i-G4 interactive flat panels

o SMART Board 8070i interactive flat panels

o SMART Board 8055i interactive flat panels

http://www.smarttech.com/E70Software
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Mac OS X operating system software
l TheSMART Board icon appears in theMac menu bar. It no longer appears in theMac Dock.

l SMART Product Drivers 11.3 supports the following additional languages:

o Chinese (Simplified)

o Czech

o English (UK)

o Finnish

o Norwegian

o Russian

o Swedish

Resolved issues
l The on-screen keyboard appears in the correct size when you type on aWindows 8 operating

system device.

l Finger touch behaves as expected when you touch aWindows 8 operating system touch-screen
laptop.

smarttech.com/support
smarttech.com/contactsupport
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