
Becoming a SMART Factory Trained Installer 
Installation training events equip you with the knowledge and skills to make informed decisions about installation options, 
connections and troubleshooting for the SMART Board®  interactive whiteboard. This course features extensive hands-on training.

In this course you’ll learn: 

•	 About safety considerations for installations
•	 How to install the interactive whiteboard
•	 About interactive whiteboard software and troubleshooting 

Who	should	attend?	
Anyone who installs, supports or supervises the installation of SMART Board interactive 
whiteboards.

What’s	required	for	completion?
An assessment for this course is available on the SMART Learning Space (SLS). You must pass 
the assessment to receive course credit. You can also use credits towards future training, 
certifications, SMART merchandise and more. 

What	do	I	need?	

•	 A room that comfortably accommodates 10 participants and a SMART technical trainer. 
The area must be large enough to assemble and disassemble a SMART Board interactive 
whiteboard. 

•	 A wall on which the participants can install a SMART Board interactive whiteboard system
•	 One SMART Board interactive whiteboard system in its shipping box for every five 

participants
•	 You must have a computer with a broadband Internet connection. Microsoft® Internet 

Explorer® Internet browser is recommended. 
•	 You must have a user name and password for the SMART Learning Space.
       Registration is free. 
•	 All necessary installation tools, including a ladder

How	do	I	register?
Visit learningspace.smarttech.com to register. 
If you need help or have questions, you can contact us at	smarttech.com/contacttraining. 
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At	a	glance	

Format 
Face-to-face training

Audience 
Professional installers or 
technical support staff 

Learning time 
Approximately 12 hours 

Prerequisites  
Visit smarttech.com for more 
information
 
Assessment 
Available separately. 
Completion required for 
course credit. 

Associated programs 
SMART Factory Trained 
Installer (SFTI)

http://learningspace.smarttech.com
http://smarttech.com/us/Support/Contact+Form/Training

