Company ID Number: 573523

THE E-VERIFY PROGRAM FOR EMPLOYMENT VERIFICATION
MEMORANDUM OF UNDERSTANDING

ARTICLE |
PURPQOSE AND AUTHORITY

This Memorandum of Understanding (MOU) sets forth the points of agreement betwean the
Department of Homeland Security (DHS) and SMART Technologies Corpovation (Employer}
regarding the Employer's participation in the Employment Eligibility Verification Program (E-
Verify). This MOU explaing certain features of the E-Verify program and anumerates spedific
responsibilities of DHE, the Social Security Administration (83A), and the Employer. E-Verify is
a program that electronically confirms an eraployee's aligibility to work in the United States after
completion of the Employment Eligibility Verification Form (Form -9). For coverad governmaont
contractors, E-Verify is used to verify the employment aligibility of all newly hired employees and
all existing employees assigned to Federal contracts or to verify the entire workforce if the
cortractor so chooses,

Authority for the E-Verify program is found in Title IV, Subtitte A, of the llegal Immigration
Reform and Immigrant Responsibility Act of 1986 (IIRIRA), Pub. L. 104-208, 110 Stat. 3009, as
amended (B U.S.C. § 1324a note). Authority for use of the E-Venfy program by Federal
contractors and subcontractors covered by the terms of Subpart 2218, "Employment Eligibility
Verification™, of the Federal Acquisilion Regulation (FAR) (hereinafter referred to in this MOU as
a "Federal contractor with the FAR E-Verify clause™ to werify the employmant eligibility of
certain employeas working on Federal coniracts is also found in Subpart 22.18 and in Executive
Order 12889, as amended.

ARTICLE li
FUNCTIONS TO BE PERFORMED
A. RESPONSIBILITIES OF S8A

1, SSA agrees to provide the Employer with available information that aflows the Employer to
confirm the accuracy of Social Security Numbears provided by all employaes varified under this
MOU and the employment authorization of U.8. citizens.

2. 554 agress to provide to the Employer appropriate assistance with operational problems that
may arise during the Employer's participation in the E-Verify program. SBA agress to provide
the Employer with names, fitles, addrésses, and telephone numbers of SSA representatives 1o
be contacted during the E-Verify process.

3. SSA agrees to safeguard the informalion provided by the Employer through the E-Verify
program procedures, and to limit access to such information, as is appropriate by law, 10
individuals responsible for the verificalion of Social Security Numbers and for evaluation of the
E-Verify program or such other persons or entities who may he authorized by SSA as governed
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by the Privacy Act (5 U.8.C. § 552a), the Social Security Act (42 U.3.C. 1306(a)), and 334
reguiations (20 CFR Parl 401).

4. $34 agrees to provide a maans of automated verification that is designed (in conjunction witit
DHS's automatad system if necessary) to provide confirmation or tentative nonconfirmation of
U.8. citizens' employment eligibility within 3 Federal Government work days of the initial inguiry.

5. SSA agrees to provide a means of secondary verification (including updaling SSA records as
may be necessary) for employees who contest SSA tentalive nonconfirmations that is designed
to provide fingl confirmation or nonconfirmation of U.S. citizens' employment eligibility and
accuracy of 3SA records for both citizens and non-citizens within 10 Federal Government waork
days of the date of referral to S3A, unless S8A determines that more than 10 days may be
necessary. In such cases, SSA will provide additional verification instructions,

B. RESPONSIBILITIES OF DHS

1, After SSA verifies the accuracy of SSA records for employees through E-Vanfy, DHS agrees
to provide the Employer access o selected data from DHS's database to enable the Employer
to conduct, to the extent authorized by this MOLL

« Automated verification ¢checks on employees by electronic means, and
+ Photo verification chacks (when available) an employees.

2. DHS agreos to provide to the Employer appropriate assistance with operational problems \hat
may arise during the Employer's participation in the E-Verfy program. DHS agrees 1o provide
the Employer names, titles, addresses, and telephone numbers of DHS representalives to be
contacted during the E-Verify process.

3. DHS agrees to make available {o the Employer at the E-Verify Weab site and on the E-Verify
Web browser, instructional materials on E-Verify policies, procedures and requirements for both
SSA and DHS, including restrictions on the use of E-Verify. DHS agrees to provide lraining
matarials on E-Verify.

4. DHS agrees to provide to the Employer a notice, which indicates the Employer's paricipation
in the E-Verify program. DHS also agrees to provide to the Employer anti-diserimination notices
issued by the Office of Special Counsel for Immigration-Related Unfair Employment Practices
(OSCy}, Civil Rights Division, U.S. Dapartment of Justice.

5. DHS agrees to issue the Employer a user idenlification number and password that parmits
ihe Employer to verify information provided by employess with DHS'S database.

6. DHS agrees to safeguard the information provided to DHS by the Employer, and fo limit
access to zush informsation to individuals responsible for the verification of employees’
employment eligibility and for evaluation of the E-Verify program, or to such other persons or
entities as may be authorized by applicable law. Information will be used only to verify the
accuracy of Social Security Numbers and employment aligibility, to enforce the limmigration and
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Nationality Act (INA) and Faderal criminal laws, and to administer Federal contracting
requirements.

7. DHS agrees to provide a means of automalad verification that is designed (in conjunction
with $SA verification procedured) to provide confirmation or tentative nonconfirmation of
employees' employment eligibility within 3 Federal Government work days of the initial inquiry.

8. DHS agrees to provide a means of secondary verification (including updating DHS records as
may be necessary) for employees who contest DHS tentative nonconfirmations and phote non-
match tentative nonconfirmations that is  designed to provide final confirmation or
nonconfirmation of the employess' employment eligibility within 10 Federal Government work
days of the dale of referral to DHS, unless DHS determines that more than 10 days may be
necessary. In such cases, DHS will provide additionat verification instructions.

C. RESPONSIBILITIES OF THE EMPLOYER

1, The Employer agrees to display the notices supplied by DHS in a prominent place that is
clearly visible to prospective employeas and all emplayees who are to be verified through the
system

2. The Employar agrees to provide to the $S3A and DHS the names, titles, addresses, and
telephone numbers of the Employer representatives to be contacted regarding E-Verify.

3. The Employer agrees to become familiar with and comply with the most recent version of the
E-Verify User Manual

4. The Employer agrees that any Employer Representative who will perform employment
verification queries will somplete the E-Verify Tutorial before that individual initiates any queries.

A. The Employer agrees that all Employer represeniatives will take the refresher tutorials
initiated by the E-Verify program as a condition of continued use of E-Verify.

B, Failure to complete a refresher tutarial will prevent the Employer from continued use
of the program.

5. The Employer agrees to comply with current Form 1-9 procedures, with bwo exceptions:

» If an employee presents a "List B" identity documant, the Employer agrees to  only

accept "List B" dosuments that
contain a photo. (List B documents identified in 8 C.F.R. § 274a.2(b)(1)(B)) can be

presented during the Form -8
process to establish identity.) If an employee objsects to the photo requirement for

religious reasons, the Employer
should contact E-Verify at 888-484-4218.

« If an employea presents a DHS Form I-551 (Permanent Rasident Card) or Form I-766
(Employment Authorization Document) to complete the Form -2, the Employer agrees to
make a photocopy of the document and to retain the photocopy with the employee's
Form 1-9. The photocopy must be of sufficient quality to allow for verification of the photo
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and witten information. Tha amployer will use the photocopy to verify the photo and lo
assist DHS with its review of photo non-matches that are contested by employeas. Note
that employeas retain the right to present any List A, or List B and List C. documentation
to complets the Form 1-9. DHS may in the future designate other documents that
activate the photo sareening fool.

6. The Employer understands that participation in E-Verify doss not exempt the Employer from
the responsibility to complete, retain, and make available for ingpection Forms 1-9 that relate to
its employses, or from other requirements of applicable regulations or laws, including the
obligation to comply with the antidiscrimination requirements of section 274B of the INA with
respect to Form -9 procedures, except for the following modified requirements applicable by
reason of the Employers participation in E-Verify: (1) identity documents mus! have photos, as
described in paragraph 5 above; (2) a rebuttable presumplion is astablished that the Employer
haes not violated section 274A(a){(1)(A} of the Immigration and Nationality Act (INA) with respect
to the hiring of any individual if it obtains confirmation of the identity and employmant eligibility of
the individual in good faith compliance with the lerms and conditions of E-Verfy, (3) the
Employer must notify DHS if il continues to employ any employee after receiving a final
nonconfirmation, and is subject to a civil money penalty between $550 and $1,100 far each
failure to notify DHS of continued employment following a final nonconfirmation; (4) the
Employer is subject to a rebuttable presumption that it has knowingly employed an unauthorized
alien in violation of section 274A{a)(13(A) if the Employer continues to employ an employee after
receiving & final nonconfirmation; and (5} no person ar entity participating in E-Venfy is civilly or
cricninally liable under any law for any action taken in good faith based on information provided
fhrough the confirmation system. DHS reserves the right to conduct Form -8 and E-Verify
system compliance inspections during the cowrse of E-Verify, as well as to conduct any other
enforcement activity authorized by law.

7. The Employer agrees to initiate E-Verify verification procedures for new employeas within 3
Employer business days after each employee has been hired (but after the Form 1-8 has been
completed), and to complete as many (but only as many) steps of the E-Verify process as are
necessary according to the E-Verify User Manual, or in the case of Federal contractors with the
FAR E-Verify clause, the E-Verify User Manual for Fecderal Contractors The Employer is
prohikited from initiating verification procedures before the employee has been hired and the
Form 1-9 completed. If the automated system to be queried is temporarily unavailable, the 3-day
time period is extended unlit it i3 again operational in order lo accommodate he Employer's
attempting, in good faith, to make inquiries during the period of unavailability. Employers may
initiate verification by notating the Form I-9 in circumstances where the employse has applied
for a Social Security Number (SSN) from the 8SA and is waiting to recaive the SSN, provided
that the Employer performs an E-Verify employment verification query using the employse’s
SSN as soon as the SSN hecomes available.

8. The Employer agrees not to use E-Verify proceduras for pre-employment scraening of job
applicants, in support of any unlawful employment practice, ar for any other use not authofized
by this MOU. Employers must use E-Verify for all new employees, unless an Employer is &
Federal contractor that qualifies for the exceptions described in Article 11.D.1.c. Except as
provided in Article 11.D, the Employer will not verify selectively and will not verify employees
hired befors the effective date of this MOU. The Employer understands that if the Employer
usas the E-Verify system for any purpose otier than as authorized by this MQU, the Employer
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may be subject lo appropriate legal aclion and termination of its access to $3A and DHS
information pursuant to this MOU.

8. The Employer agrees to follow appropriate procedures (ses Article 1ll. below) regarding
lentative nonconfirmations, insluding notifying employess in private of the finding and providing
Ihem written nolice of the findings. providing written referral instructions to amployees, allowing
employees to contest the finding, and not faking adverse aclion against employees if they
choose lo contest the finding. Further, when amployess contest a ientative nonconfirmation
based upon a photo non-match, the Employer is required to lake affirmative steps (ses Article
111.B. below) to contact DHS with information necessary to resolve the challenge.

10. The Employer agrees not to take any adverse action against an employee based upon the
employee's perceived smployment eligibility status while SSA or DHS is processing the
verification request unless the Employear obtains knowladge (as defined in 8 C.F.R. § 274a.1(1})
that the employae is not work authorized. The Employed understands that an initial inability of
‘the SSA or DHS automated verification system to verify work authorization, a tentalive
nonconfirmation, a case in continuance (indicating the need for additional time for the
government to resolve a case), or the finding of a photo non-match, does not establish, and
should not be interpreted as evidence, that the employee is not work authorized. In any of the
cases listed above, the employes must be provided a full and fair opportunity to contest the
finding, and if he or she does so, the amployee may not be terminated or sufter any adverse
amployment consequences based upon the employee’s perceived employmant eligibility status
(including denying, reducing, ar extending work hours, delaying or preventing training, requiring
an employes to work in poorer conditions, refusing to assign the employee to a Federal contract
or other assignmeant, or otherwise subjecting an employee fo any assumption that he or she is
unauthorized to work) untl and unless secondary verification by 8SA or DHS has been
completad and a final nonconfirmation has been issued. If the employee does not choose to
contest a tentative nonconfirmation or a photo non-mateh or if a secondary verification is
completed and a final nencanfirmation is issued, then the Employer can find the employes is not
work authorized and terminate the employee’s employment. Employers or employees with
questions about a final nonconfirmation may call E-Verify at 1-888-464-4218 or O3C at 1-800-
255-8155 or 1-800-237-2515 {TDD).

11, The Employer agrees to comply with Title VIl of the Civil Rights Act of 1964 and section
274B of the INA, as applicable, by not discriminating unlawfully against any individual in hiring,
firing, of recruitment or referral practices because of his or her nalional origin or, in the case of a
protectad individual as defined in section 274B(a)(3) of the INA, because of his or her
citizenship statuz. The Employer understands that such illegal practices can include selective
verification or use of E-Verify except as provided in part D helow, or discharging or refusing to
hire employees becauss they appear or sound ‘“foreign” or have received lentative
nonconfirmations. The Employer further understands that any violation of the unfair immigration-
related employment praclices provisions in section 274B of the INA could subject the Employer
to civil penalties, back pay awards, and other sanctions, and violations of Title VIl could subject
fhe Employer to back pay awards, compansatory and punitive damages. Violalions of either
section 2748 of tha INA or Title VIl may also lead to the terminalion of its participation in &
Verify. If the Employer has any questions relating to ihe anti-discrimination provision, it should
contact OSC at 1-800-255-8155 or 1-800-237-2515 (TDD).
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12, The Employer agrees to record the case verification number on the employee's Form -8 ar
to print the screen containing the case verification number and attach it to the employee's Form
-8

13. The Employer agrees that it will use the information it receives from SSA ar DHS pursuant
to E-Verify and this MOU only to canfirm the employment sligibility of employaes as authorized
by this MOU. The Employer agrees that it will safeguard thig information, and means of access
to it (such as PINS and passwords) to ensure that it is not uzed for any other purpose snd as
necessary to protect its confidentiality, including ensuring that it is not disseminated to any
persan other than employeas of the Employer whio are authorized to perform the Employers
responsibilities under this MOLU, except for such disgsemination as may be authorized in advance
hy SSA or DHS for |2gitimats purposas.

14. The Employar acknowledges that the information which it receives from S3A is governed by
the Privacy Act (5 U.S.C. § 652a(i){1) and (3}) and the Social Security Act (42 U.5.C. 1308(a)),
and that any person who obtains this information under false pretenses or uses it for any
pupose other than as provided for in this MOU may be subject to criminal penalties.

18. The Employer agrees to cooperate with DHS and SSA in their compliance manioring and
evaluation of E-Verify, including by permitiing DHS and SBA, upon reasonable nolice, 10 review
Forms -9 and other amployment records and to interview it and its employeas regarding the
Employer's use of E-Verify, and to respond in a timely and accurate manner to DH3 requests
for information relating to their padicipation in E-Verify.

D. RESPONSIBILITIES OF FEDERAL CONTRACTORS WITH THE FAR E-VERIFY CLAUSE

1. The Employer understands that if it is a subject to the employment verification terms
in Subpart 22.18 of the FAR, it must verify the employment eligibility of any existing employee
assigned to the contract and all new hires, as discussed in the Supplemental Guide for Federal
Contractors. Once an employee has been verified through E-Verify by the Employer, the
Employar may not reverify the employee through E-Verify.

a. Federal contractors with the FAR E-Verify clause agree to hecome familiar with and
comply with the most recent varsions of the E-Verify User Manual for Federal Contractors and
the E-Verify Supplemental Guide for Federal Contractors

h. Federal contractors with the FAR E-Verify clause agree to complete a tutorial for
Fedsral contraclors with the FAR E-Verify clause

c. Federal contractors with the FAR E-Verify clause not erwolled at the time of contract
award: An Employer that is not enrolled in E-Verfy at the time of a contract award must enroll
as a Federal contraclor with the FAR E-Varify clause in E-Verify within 30 calendar days of
cohtract award and, within 90 days of enroliment, begin to use E-Verify to initiate verification of
employmant eligibility of new hirez of the Employer who are working in the United States,
whether or not assigned to the contract. Once the Employer bagins verifying new hires, such
verification of new hires must be inifiated within 3 business days after the date of hire. Once
enrolled in E-Verify as a Federal contractor with the FAR E-Verify clause, the Employer must
initiate verificalion of employeas assigned to the cantract within 80 calendar days from the time
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of anroliment in the system and after the date and setecting which employees will he verified in
E-Verify or within 30 days of an employee’s assignment to the contract, whichever date is |ater.

d Employers that are already enrolled in E-Verify at the time of a sontract award but are
not enrolled in the system as a Federal contractor with the FAR E-Verify clause; Employers
enrolled in E-Verify for 90 days or more at the time of a contract award must use E-Verify to
initiate verification of employment sligibility for new hires of the Employer who are working in the
United States, whather or not assigned to the contract, within 3 business days after the dale of
hire. Emplayers enrolled in E-Verify as other than a Federal contractor with the FAR E-Verify
clause, must update E-Verify to indicate that they are a Federal contractor with the FAR E-
Verify clause within 30 days after assigrment to the contract. If the Employer is enrolled in E-
Verify for 80 calendar days or less at the time of contract award, the Employer must, within €0
days of enroliment, begin to use E-Verify to initiate verification of new hires of the contractor
wha are working in the United States, whether or mot assigred to the contract. Such verification
of new hires must be initiated within 3 business days after the date of hire. An Employér
gnrolled as a Federal contractor with the FAR E-Verify clause in E-Verify must initiate
verification of each employae assignad to the contract within 80 calendar cdays after date of
contract award or within 30 days after assignment to the contract, whichever is later.

g Institutions of kighar education, State, [ecal and tribal governmeants and suraties;
Federal contraclors with the FAR E-Verify clause that are inslitutions of higher education (as
defined at 20 U.5.C. 1001(a)), State or local govermments, governments of Federally recognized
Indian tribes, or surstiss performing under a takeover agreement entered into with a Federal
agency pursuant to a performance bond may choose to only verify new and axisting employaas
assigned fo the Federal contract. Such Federal contractors with the FAR E-Verify clause may,
howaver, elect to verify all new hirgs, andior all existing employees hired after November 6,
1986. The provisions of Article 1.0, paragraphs 1.a and 1.b of this MOU providing timeframes
for initialing employment verification of employses assigned to a contract apply to such
institutions of higher education, State, local and tribal governments, and sureties.

f. Verification of all employees: Upon enraliment, Employers who are Federal contractors
with the FAR E-Verify clause ray slect to verify amployment eligibility of all existing emplayees
working in he United States who were hired after Novernber 8, 1986, inslead of verifying only
new employeas and those existing employees assignad fo a coverad Federal contract. After
enrollment, Employars must elect to do so only in the manner designated by DHS and initiate k-
Verify verification of all existing employees within 180 days after the elaction.

g Form -8 procedures for existing employees of Federal contractors with the FAR E-
Verify clause: Federal contractors with the FAR E-Verify clause may choose to somplete new
Forms I-9 for all existing employeas other than those that are completely exempt from this
process. Federal confractors with the FAR E-Veiify c¢lause may also update previously
completed Forms -8 to initiate E-Verify verification of existing employees who are not
completely exempt as long as that Form -8 is complete (including the SSN), complies with
Article 11.C.5, the employee's work authorization has mot expired, and the Employer has
reviewed the information reflected in the Form 1-9 sither in perscn or in communications with the
employee to ensure that the employed's stated basis in section 1 of the Form I-8 for work
authorization has hot changed (inciuding, but not limited to, a lawful permanent resident alien
having bacome a naturalized U.S. citizen). If the Employer is unable to determine that the Form
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-8 complies with Article 11.C.5, if the employee's basis for work authorization as attested in
section ‘1 has expired or changed, or if the Form [-9 contains no S8N or is otherwise incomplete,
the Employer shall complete a new -9 consistent with Article 11.C.5, or update the previous 1-8
to provide the necessary information. If section 1 of the Form -9 is otherwise valid and up-to-
date and the form otherwise complies with Article 11.C.5, but reflects documentation {such as a
U.8. passport or Form [-551) that expired subseduent to completion of the Form -9, the
Employar shall not require the production of additional documentation, or use the photo
sereening tool described in Aricle 11.C.5, subject to any additional or superseding instructions
that may be provided on this subject in the Supplemental Guide for Federal Contractors.
Nothing in this section shall be construed to require a second verification using E-Verify of any
assigned employee who has previcusly been verified as a newly hired employee under this
MOU. or to authorize verification of any existing employee by any Employer that is not a Federal
contractor with the FAR E-Verify clause.

2. The Employer understands that if it is a Federal confractor with the FAR E-Verify clause, its

complianse with this MOU is a performance requirement under the terms of the Federal

contract or subconiract, and the Employer consents to the release of information relating to

complience with its verification responsibilities under this MOU to contracting officers or ofler

officials authorized to review the Employer's compliance with Federal contracting requiraments.
ARTICLE HI

REFERRAL OF INBIVIDUALS TO S8A AND DHS

A. REFERRAL TO SSA

1. If the Employér receives a lentative nonconfirmation issued by SSA, the Employer must print
the notice as directed hy the E-Verify system and provide it to the employee so that the
employes rmay determine whather he or she will contest the tentative nonconfirmation The
Employer must review the tentative nonconfirmation with the employee in private.

2. The Employer will refer employeas to SSA field offices only as directed by the automated
system based on & lentative noncorfirmation, and only after ihe Employer records the case
verification number, reviews the input to detect any transaction errors, and determines that the
amployee contests the tentative nonconfirmation. The Employer will transmit the Social Security
Number to SSA for verification again if thiz review indicates a need lo do so. The Employer will
determing whether the empioyes contests the tentative nonconfirmation as soon as possible
after the Employer recsives it

3. i the employee contesis an SSA tentative nonconfirmation, the Employer will provide the
employes with a Systen1~generated referral letter and instruct the employes to visit an 3SA
office wilhin 8 Federal Government work days. SSA will elecironically transmit the result of the
refarral to the Emiployer within 10 Federal Government work days of the referral unless it
determines that more than 10 days is necessary. The Employer agrees to check the E-Verify
system regularly for case updates.

4. The Employer agress not to ask the employee to oblain a printout from the Social Security
Number datahase (the Numident} ar other wrilten verification of the Social Security Number

from tha SSA.
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B. REFERRAL TO DHS

1, If the Employer receives a tentalive nonconfirmation issued by DHS, the Employer must print
the tentative nonconfirmation nolice as directed by the E-Verify system and provide it to the
gmployes so that the smployes may determing whether he or she will contest the tentative
nonconfirmatiort. Tha Employer must review the tentative nonconfirmation with the employee in
private.

2. If the Employer finds a photo non-match for an employee who provides a document for which
the automated system has transmitted a photo, the employer must print the photo non-mateh
lentative nonconfirmation notice as directed by the automated system and provide if to the
amployea so that the employee may determine whether he or she will contest the finding. The
Employar must review the tentative nonconfirmation with the employee in private.

3. The Employer agrees to refer individuals to DHS only when the employee chooses to contest
a tentative nonconfirmation received from DHS automated verification process or when the
Employer issues a tentalive nonconfirmation based upon a photo non-mateh. The Employer will
determine whether the employee contests the tentative nonconfirmation as soon as possible
after the Employer receives it. '

4, If the amployee confests a ientative nonconfirmation issued by DHS, the Employer will
provide the amployee with 2 refemal letter and instruct the employee to contact DHS through its
toll-free hotling {as found on the refarral (etter) within 8 Federal Government work days.

5. If the employee contests a tentative nenconfimation based upon a photo nor-matach, the
Employer will provide the emplovee with a referral letter to DHS. DHS will elactronically fransmit
the result of the referral to the Employer within 10 Federal Government work days of the referral
unless it determines that more than 10 days is necessary. The Employsr agraes to cheek the E-
Verify systerm regularly for case updates.

6. The Employer agrees that if an employee contests a tenfalive nonconfirmation based upon a
phato non-match, the Employer will send a copy of the entployee’s Form 1-551 or Form -768 to

OHS for review by:
» Scanning and uploading the document, or
» Sending a photocopy of the docurnent by an express mail account {paid for at

employer expense).
7.1 the Employer datermines that there is a photo non-match when comparing the photocopied
List B document described in Article 11.C.5 with the image generated in E-Verify, Ihe Employer
must forward the employee's documentation to DHS using one of the means described in the
pracading paragraph, and allow DHS to resolve the case.
ARTICLE IV

SERVICE PROVISIONS
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S84 and DHS will not charge the Employer for verification services performed under this MOL.
The Employer is responsible for providing equipment needed to make inquiries, To access E-
Verify, an Employer will nead a parsonal computer with Internet access.

ARTICLE V

PARTIES

A. This MOU is effective upan the signature of all parties, and shall continue in effect for as long
as the SSA and DHS conduct the E-Verify program unless maodified in wriling by the mutual
consent of all parties. or terminated by any party upon 30 days prior written notice to the others.
Any and all system enhanscements to the E-Verify program by DHS or S3A, including but not
limited to the E-Verify checking against additional data sources and instituting new verification
procadures, will be covered undsr this MOU and will not cause the need for a supplemental
MOU that oullines these changes. DHS agrees to train employars on all changes made to E-
Verify through the use of mandatory refresher tutorials and updates to the E-Verfy User
Manual, the E-Verify User Manual for Federal Contractors or the E-Verify Supplemental Guids
for Federal Confraclors Even without changes to E-Verify, DHS resarvas the right to require
amployers to take mandatory refresher tutorials. An Employer that is a Federal contractor with
the FAR E-Verify clause may terminate this MOU when the Federal contract that requires its
participation in E-Verify is terminated or completad. In such a circumstance, the Federal
contractor with the FAR E-Verify ¢lause must provide wrillen nolice to DHS. If an Employer that
iz a Federal contraclor with ihe FAR E-Vernfy clause fails to provide such nofice, that Employer
will remain a participant in the E-Verify program, will remain bound by thé terms of this MOLU
ihat apply 1o padicipants that are not Federal contractors with the FAR E-Verify clause, and will
be required to use the E-Verify procedures to verily the employmant eligibility of all newly hired
employees.

B, Notwithstanding Article V, part A of this MOU, DHS may terminate this MOU if deemed
necessary because of the requirements of law or policy, or upon a determination by S3A or
DHS that there has been a breach of system integrity or security by the Employer, or a failure
on the part of the Employer to comply with established procedures or legal requirements. The
Employer understands that if it is a Federal contractor with the FAR E-Yerify clausa, termination
of this MOU by any party for any reason may negatively affect its performance of its contractual
raaponsibilities.

C. Samne or al SSA and DHS responsibilities under this MOU may be performed by
contractor(s), and SSA and DHS may adjust verification responsibilities hetween each other as
they may determine necessary. By separate ngreemant with DHS, S84 has agreed to perform
its responsibilities as described in this MOU.

D. Nothing in this MOU is intended, or should be construed, to create any right or benefit,
substantive or procadural, enforceable at law by any third party against the United States, its
agencies. officers, or employess, or against the Employer, its agents, officers, or employees.

E. Each party shall be solely responsible for defending any claim or action against it arising out

of or related to E-Verify or this MOU, whether civil or criminal, and for any liability wherefrom,
including (but not fimited to) any dispute between the Employer and any other person or entity
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Company 10 Number: 573523

ragarding the applicability of Section 403(d) of [IRIRA to any action taken or allegedly takean by
the Employer.

F. The Employer understands that the fact of ifs padicipation in E-Verify is not confidential
information and may be disclosed as autheorized or required by law and DHS or S8A paliey,
including hut not limited to, Congressional oversight, E-Venfy publicity and media inquirias,
determinations of complisnce with Federal contractual requirements, and responses o inquiries
under the Freedom of Information Act {FOIA).

G. The foregoing constitutes the full agreement on this subject between DHS and the Employer.

H. The individuals whose signatures appear below represent that they are authorized 1o enter
into this MOU on behalf of the Employer and DHE respectively.
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Company ID Number: 573523

To be accepted as a participant in E-Verify, you should only sign the Employer's Section
of the signature page. If you have any questions, contact E-Verify at 888-464-4218,

Employer SMART Technologies Corporation

Jenniler Kretz

Name [Flease lype or Prnt) htle
Electronically Signed 06/2212012
Sigrealure: Late

Department of Homeland Security — Verification Division

USCIS Veriltcalion Division

Mame [Plesse lyps or Print} htle
Electronically Signed 06/2212012
Sighature Uinte T

Infarmation Required for the E-Verify Program

Information relating to your Company:

Company NameSMART Technologies Corparatian

Company Facility Address20 8 Clark Street

Suite 1950

Chicage, IL 60603

Company Alternate
Address:

County or Parish:  [COOK

Employer [dentification
Nunber: 880411836
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Noith American industiy
Classification Syslems

Code: F17

Administeator;

Numbar of Employeas: (100 ta 459

Number of Sites Verified

for:

inn each Siale;

. LIS

1 silels;

Ave you verifving Lor more than 1 site? Il yes, please provide the number of sites verified [or

Information relating to the Program Administrator{s) for your Company on policy
quastions or operational prablems:

Pvima:
F~ma | Acklress:
Iiimie:
L 1] Ackdrexa:
NI
F-mial Adidress:
Mumie:

Lovin T Adddress:

Telgphone Number:

Telephous Nuaer

‘Telzphone Number:

Teleplious Nuwnber:

Jennifer Keetz
(HI3) 7 - 33N
Jembifealieetz @smavttech,com

Barene Cory
(13} 07 - 4334
IdeneCarrgsmartech.com

Chelsen Bimpson
(113) 407 - 3458
ChelseaSanpson @smaritech, cont

Kirstin ¥eNeil
{3y AT - 4252
KirstinMedseilpsmarttech.com

[ av Numbetr;

'ty Nurnber:

| & Ninnbee

Tas Mureher:

Hage 1J ot 14 | -Venty MOU tor —mployer | Ravision Data C801108

wwwLdhi. gow E-Varify




A3
:, h’l i

ur

Company 10 Number: 873523

Fage 14 at 14 | b-Vanty MOU tor zmployer | Hawsion Date 08101104 www.dhs. govfE-Varify




