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Feature compatibility

SMART Remote Management

You can enroll a variety of devices in SMART Remote Management:

Icon | Description

&) SMART Board® interactive displays with iQ (iQ system software version 3.0 and later)

SMART Board GX and MX100 series interactive displays and Android™ devices
(version 5.1 and later)
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iOS devices

macOS devices

Windows® devices

Chrome OS™ devices
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Some SMART Remote Management features are available only on certain devices. This table shows you

which features and devices are compatible.
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Remotely viewing and controlling devices

Installing and managing apps on devices

Installing apps
Enabling, disabling, and stopping apps
Uninstalling apps

Installing and uninstalling apps using VPP
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Viewing app usage data

TRemote view only
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Running other commands on devices

Deploying policies?

Managing settings 3 [v]4
Locking settings
Sending remote execution commands VP

Sending custom MDM commands
Sending files to devices

Sending text-only messages

Sending advanced messages

Locking and unlocking devices
Restarting devices

Shutting down devices

Waking devices

Changing devices’ agent passwords
Returning devices fo factory settings
Resetting devices’ authentication tokens
Removing Google™ accounts from Android devices
Deploying DEP profiles

Clearing passcodes

Retrieving the default password
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Running ad-hoc sessions

2Different devices support different policies. (See smarttech.com/kb/171798 for details.)

3SMART Board interactive displays with iQ don’t support all settings available in SMART Remote Management.
4SMART Board GX and MX100 series interactive displays don’t support all settings available in SMART Remote Management.

SSMART Board interactive displays with iQ dont fully support remote execution commands.
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Managing commands, triggers, and workflows

Managing commands

Managing triggers
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Managing workflows
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