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Tim hiéu

Hwdng di n nay var cdc tai nguyén khdc cho [Product] cé san trong phan Hb tro

trén trang web ciia SMART (smarttech.com/support). Quét ma QR nay dé xem

cdc tai nguyén nay trén thiét bi di dong cia ban.

Théng bdo nhén hi¢u

SMART Board, smarttech, logo SMART va& thtca cdc dong kha u hi¢ u SMART I nhan hié u hod ¢ nhan higu da ddang ky caa SMART Technologies ULC tai Hoa Ky va/hod c
céc qubc gia khdc. Tt ca cdic sin pha m vartén cong ty cia bén thir ba cé thé | thuong hié u ciia chii s¢ hitu tuong ang.

Théng bdo bin quyén

© Na24 SMART Technologies ULC. Bao luu moi quyé n. Khéng mdt phin nao ciia & n pha m nay dugc phép sao chép, truyé n tai, phién am, luu trit trong hé thong truy
xuét hod ¢ dich sang bat ky ngén ngir naio duei b tky hinh thirc néto b ng bé tky phuong tig n nio ma khéng cé su dong ¥ truge bi ng véan ban cia

SMART Technologies ULC. Thong fin trong hugng da n nay cé thé thay ddi ma khéng ci n théng bdo trudge var khdng thé hign mot cam két ndio ciia SMART.

San pham nay va/hod c vié ¢ sit dung san pham dugc bao h bai mot hod ¢ nhidu bing sdng ché Hoa Ky sau:

www.smarttech.com/patents

Thang Tw1, 2022
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Chuwong 1: Gidi thi

>
C

TAD PRA N MG N 4
TAD TO GG oo 6
PhAn QUaN triclatab T8 CTC L. 6

SMART Admin Portal hié n thi cho ba n nhié u théng tin, cha ng ha n nhw cdc déng ky ban dé mua, khéa
san pham gan véi titng daing ky va sb lugng chd ngdi dugc dinh kém véi mdi khda san pham, sé chd
dugc chi dinh cho ngudi dung va ngdy gia han ddng ky. Ngoai ra, sau khi déing nhap, ban cé thé yéu
cdu bitky dang ky pha n mém ndo di kem véi vié ¢ mua man hinh twong tdc SMART Board.

\

Tab Phan mém

P reer s resaa | dane is 3 O MG

S Dain-
oo | [T Bl Takal TR

CHpariabon
+] AT sy Baln Skl bk Sehonl TR T QN Yeeep— d, Mowl rmawwsl 1 Dot 2939
ABSGAT | FRTIR R40R wonite Schoo [P O Terp—, i, el rmvewal 31 Dec 3508
L L] ! A WY TSR] ENpE=t 31 O S
BIEFLATYT-AAA 2 GEAS (AT HRED EREEL 31 S50 220
L b o N 5 s i Ergired

STT Tinh ndng
1 Cac tab

Chuyé n dbi giita Pha n mé m, danh séch déng ky pha n mém dwoc mua bai t6 chirc ma
ban quanly va T6 chirc, danh sdch cdc t6 chiac dé va quan trivién cia ho.

2 Quan ly cac dang ky
Nhi p vaio Quén ly dé xem théng tin déing ky hié n taicia t6 chirc ban.

8 Yéu ciu phin mém
Nhi p véio Taiphdn mém ciia ban dé bat dauyéu cau phan mém SMART di kém khi ban
mua man hinh twong tdc SMART Board.

4 Danh sdch t6 chirc

Néuban quan ly dang ky cho nhié u trwong hoc, hoc khu hod c t6 chitrc, ban cé thé tim
kié m trong danh sdch nay dé nhanh chéng tim ra déi twgng cu thé .
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Gidi thi¢u

5 Pang ky da chon
Cdic dang ky hié n cé dugc ligt ké trong bang vai sé chié m nira dwdi caa man hinh SMART
Admin Portal.
Cot Sin phd m cho biét san pha m ndo dwgc dang ky va cot Té chirc cho biét ai da dang
ky.

Nhé p véio (] bén canh mot dang ky cu thé dé chon va mé rong dang ky do, hé [§ chi tié t
cua dang ky dé.
6 Ma sin phim
Sau khi d& ma rong déng ky, ban cé thé xem (cdc) khda san pha m lién két véi dang ky dé.
Khéa san pham dai dién cho mot giao dich mua ddang ky tir SMART va cling cé thé duwoc
stt dung dé kich hoat phd n mém SMART.
Ghi chu
SMART Admin Portal khéng con cung ca p théng tin vé s6 1an mot khda san pha m dé
dugc st dung dé kich hoat motthiét bi.

Nhé p véio mot khda san pham cu thé dé xem thém chi tiét vé giao dich mua.

7 chd
Sé chd dugc stt dung dé ci p phép 1tai khoan ngudi dung.
Cot DG chi dinh / T6ng so hién thisé nguodi dung ban da chi dinh cho cdc chd cling véi
tong s6 chd cé trong ddng ky clia ban.
Nha p vaio Quan ly nguwi dung dé thém hoi c xéa ngudi dung khoi cdc chd sin cé.
O bén phaicia cdc khda san pha m dwoc bao gdm trong ddng ky, ban cling cé thé xem
danh sdch cé bao nhidu chd dwgc lién ké t véi mdi khda.

8 Ngay gia han
Cot Tra ng thdi hié n thi ngay gia han ciia déng ky. Day la ngay déng ky s& hét han.
Né u ban d& mua nhié u khéa san pha m vao cdc thai dié m khdc nhau, cot Trg ng thdi s€
hié n thi ngay gia han sdap t6i & gdc trén cung. Trang thdi gia han ciia trtng khda san pham
s€ hién ra bén dudi, canh théng tin mua hang.
Trong vi du trén, hoc khu Woodbine cé hai khda san phé m dqng hoat dong, s€ héthan
vao cdc ngay khdc nhau, cling nhw mdt khda san pha m dé hét han tr mot giao dich mua
khéng con hiéu luc.

9 Menu Nguwvi dung
Nha p vao bié u twong nguoi duqng & géc ‘rrér] cung bén phai cﬁq man hinh dé md menu
Nguwoi dung. Tir ddy, ban cd thé truy cadp phan trg gidp truc fuyén, xem lai chinh sdch bao
mat ciia cong théng tin va dang xuat.

1dé cung ci p cho gido vién quyé n truy c p vaio phan mém SMART ba ng cdch chi dinh t&i khoa n ngudi dung ctia ho cho céic

chd trén déng ky cia ban
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Gidi thidu

Tab T6 chtc

hnigend g LY ety Ll b

-2 -0 @ —-6 -

STT Tinh nang

1 Cac tab
Chuyé n déi gitta Phd n mé m, danh sdch déng ky phi n mé m dugc mua bai té chirc ma
banquanlyva Té chirc, danh sdch cdc té chirc dé v quan trivién ctia ho.
2 Tén
Li¢t ké tén clia cdc t6 chirc ban cé quyé n truy ca p trong SMART Admin Portal.
3 Nguvi dung dwgc chi dinh
Nha P dé xem dia chi email, t&n hié n thi, ID t&i khoa n va nha cung cép danh tinh cua
ngudi dling trong t6 chirc dé.
Dé cap phép (thém) nhié u ngudi dung hon vaio mot to chirc.
4 S6 lwgng SLS
S6 gidy phép SLS ma 16 chirc cé.
5 Théng tin
Hié n dia chicaa té chirc.
6 Quin tri vién ciia 16 chirc
Nha p vaio =% dé xem cdc quan trivién ciia t6 chirc..
7 Menu Nguvi dung
Nha p vao bié u twgng ngudi ding & géc trén cling bén phai cia man hinh dé mé menu

Nguwoidung. Tir ddy, ban cé thé truy cdp phan trg giup truc tuyé n, xem lai chinh sdch bao
mat ciia cdng thong tin var déing xuat.

Phan Quan tri cta tab T chic

Ackim Porlal

m]

[ r—— o e 2 ATy Dirnci g 1.7
i [ — i P
D Aarered Leang 3 woangeil Tezh mmtracior teat 5 Denct Org 1 2
O  wnsisre WAL dern L T
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Gidi thi¢u

STT
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Tinh ndng
Cac tab
Chuyé n dbi giita Pha n mé m, danh séch déng ky pha n mém dwoc mua bai t6 chirc ma
banquanly va T6 chirc, danh sdch cdc t6 chac dé va quan trivién cia ho.
Quan tri vién
Quan trivién phu trdch vié c quan ly quan trivién va yéu ca u pha n mém, tly thud c vaio vai
tro cua ho.
Nha p vaio tén cia ho dé cap nhat nhié m vu trong t6 chirc cia quan tri vién.
Xem Quan ly qua n tri vién taitrangll dé biét thém théng tin.
Mai
Thém quan tri vién méi vaio 16 chitc. Xem Thém qud n tri vién tai trang12.
Loai bo
Xéa quan trivién khoi t6 chirc. Xem Xda qud n tri vién tai trangl3.
@ QUAN TRONG
Ludn phaichi dinh it nhat mot quan tri vién cho to chirc.
Loc
Loc quan trivién theo vai trd. Xem Tim kié m qud n tri vién tai trang12.
Tim kié m
Tim kié m qua n tri vién theo tén hoi c dia chi email. Xem Tim kié m quan tri viéntai trang12.
Menu Nguvi dung
Nhi p vaio bié u tigng nguai dung & géc trén cing bén phai ciia man hinh dé mé menu

Nguwoi dung. T ddy, ban cé thé truy cap phan trg giup fruc tuyén, xem lai chinh sdch bao
mat ciia cong théng tin var déing xut.



Chuong 2: Bat dau

LAY QUYE N HTUY CAD oo 8
DG NN D L 8
QUAN Y QUAN T VIEN L n
TN QUA N I VN 12

TIM KIE M QUAN T VIEN L. 12
KOO QUAN T ViGN L 13

Xda quan trivien khoitAtca cActd Chire ... 13

X&a quan tri vien khoi Mot Chirc ... 13
Capnhatthdngtincia quantrivien ... ... 13

Trwéc khi bt dd u, hdy dam ba o rang thiét bi, trinh duyé t vai mang ctia ban tudn theo cdc dé xuat
trong Phu luc 6: Khuyén nghi vé thié t bi, trinh duyé t va mangtaitrang37.

LAy quyén truy cap
Néulalandiutiénban ddng nha p vao SMART Admin Portal, ban s& cantaomot tai khoan. Xem

support.smarttech.com/docs/redirect/?product=smartaccount&amp;context=admin-account.

Sau khi tai khoa n dwoc tao, ban cé thé thay ddi cdc cai dat nhwtén hién thiva tuy chon email cua
minh. Xem support.smarttech.com/docs/redirect/?product=smartaccount&amp;context=manage-

account.

Bang nhédp

DPé dang nhiap vao SMART Admin Portal

1. Truy cd p adminportal.smarttech.com v& nhi p véo DANG NHAP.

2. Nhap tén nguwoi dung vao hop Tén nguoi ding.
3. Nhap matkhauvao hop Mdtkhdu.

4. Nhap vao Pang nhap.
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Bit diu

5. Néu chwa nhd p tén hié n thi, hay nha p tén hién thi ngay dé nguwdi khdc nhianraban. Tén hié n thi
cé thé daitdida 25 ky tu.

©)

Display name

Enter an appropriate name that others will use to
recognize you.

0/25

|E><a-T:j e: Sara

6. Néuban chwa chon loaitaikhoan, hdy chon li¢ u tai khoan & danh cho tré vithanh nién hay
ngudi I6n. Cdc tai khod n cho tré vithanh nién s& khéng nhan dwgc théng tin trao doi tir SMART.

More about you
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Bit diu

7. Chonhop kiém dé dd ngy voi Diéu khoan st dung va Chinh sdch bao mat.

Néu ban d& chon tai khoan danh cho nguoi lon, hay chon hop kié m dé dong y rang SMART
hod c daidién cia SMART cé thé lién hé véiban.

r "

More about you
O

Minor

|:| | agree to the Terms of Use and have read the
Privacy Policy

:l | agree that SMART or its representatives may email
or call me about solutions, events, or special offers. |
understand | can opt out at any time.

S 4

8. Nhip vao Két thuc.

Dé dang xuit khoi SMART Admin Portal

Nha p véio bié u tigng hd so'bén canh tén cia ban & géc trén cing bén phaiva chon Péang xuit.

Privacy policy

Gotham High School
Sign out

Product Organization Assigned / Total Status A 1
SMART Learning Suite Gotham High School 30/50 Manage users A Nextrenewal: 1 Dec 2017
SMART Learning Suite Gotham Middle School 45/50 Manage users Next renawal: 1 Oct 2018

AB-000X-XXXX-XXXX 15 seats purchased Expires 1 Oct 2018

BC-0006-X0000-X XXX 20 seats purchased Expires 1 Dec 2018

C DX XXX XXX XK 15 seats purchased Expires 1 Mar 2019
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Bit diu

Dé ditlai mat khiu SMART Admin Portal

1. Truy cd p adminportal.smarttech.com v& nhi p véo DANG NHAP.

2. Nhip vao Quén mat khiu?
Sign in
Please enter your username and password to login

Username

name@example.com

Password

Remember me

Forgot your password? Sign up

3. Nhip tén nguoi dung ciia ban vaio hop Tén nguwi diing va nhi p vaio Tié p tuc.
4. SMART s€& guicho ban mgtemail chita cdc chi tiét dé datlaimatkhaucia ban.
5. Trong email ndy, hay fim va nhd p vao lién két dé datlaimatkhau.

6. Trong trinh duyét cia ban, nhdp vao Dit lai mat khiu.

7. Nhap matkhau méivao hop Mitkhdu méiva hop Xdc nhd n mét khd u méi, sau dé nhi p vaio
Thay d6i mat khiu.

9 V4 d M * N
Quan ly quan trivién
Cé ba vai tro danh cho quan tri vién frong SMART Admin Portal: quan tri vién, gidm sdt va huwdng
dan ky thuat. Bang sau xdc dinh cdc vai trd ndly va cde chirc ndng ma vai tro ¢é quyé n truy ca p.

Yéuciudangkyphin  Quianlyquiantriviéen  Quin ly nguidung

mém
Quan trivién v v v
Hwéng dan ky thuat x N v
Gidm sat x % x

Ghi chu

Gidm sdt chi cé thé xem théng fin.
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Bit diu

Yéu ciu dang ky phin mém: Quan tri vién cé thé yéu cd u pha n mém bing cdch sir dung URL duy

nhathodc sd sé-ri phan cing cho t6 chtic.

Quan ly quan tri: Quan tri vién cé thé thém va cap nhat quan trivién cho t6 chirc. Nguoi dung cdng

thdng tin dé ddng nha p chi cé thé xéa quan tri vién khoi to chirc néu ngudi dling cong théng tin Ia

quan trivién trong cling t6 chirc dé.

Quin ly nguwi dung: Quan trivién hod c ngudi hwdng dan ky thuat cé thé cd p phép (thém) hod c xéa

ngudi dung theo cdch thit cong hoi c bang cong cu phan céng tu dong.

Thém quan trivién

1.

2.

Nhi p vaio tab Té chire.

Nhé4 p véio Quan tri.

HOAC

Nhé p vao =% bén canh td chtrc ban mudn thém quan frivién vao.

Nhé p véio Mavi.

Nha p ho, tén, dia chi email, t6 chirc vér vai trd ciia quan tri vién.
Ghi chu

Néu quan trivién dé dwgc thém, ban khéng thé mailai ho, nhwng co thé chinh stra théng tin

ctia ho. Xem Cédp nhdt théng tin ciia quan tri vién trén trang tié p theo.
Chon (cdic) t6 chtrc var vai trd ciia quan tri vién.
Ghi chu
Néu ban chon nhiéu té chirc, ban céthé nha p vaio nit Tuy chinh vai tré cho mbi t6 chirc dé
chi dinh cho qua n tri vién cdc vai trd khdc nhau vai mdith chirc.
Nha p vaio Giri 1oi mai.
Né u quan trivién dé sit dung SMART Admin Portal, ho s& nhan dwgc loi moibatlén trong lan

dang nhap tié p theo. Néu ho chuwa phaila nguwoi dung, ho s& nhan dwgc huwdng dan qua email
dé dang ky tai khoan SMART va truy ca p vaio t6 chirc caa ho.

Tim kie m quan trivién

Meo

A 7 5 [N A A I ~ A A\ *e
Bé xem nhanh cdc quan tri vién cho m¢t t6 chitc, hdy nhap vao ==,

1.

Nha p vaio tab Té chire.

2. Nhip vao Quan tri.
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Bit diu

3. Sir dung menu tha xudng dé loc theo vai tro.
HOAC
St dung trwong bén dudi dé fim kié m theo tén hoi c dia chi email.

4. Nhip vao tén ciia quan trivién dé xem thong tin ciia ho.
Xéa quan trivién

(1) QUANTRONG

Ludn phaichidinh it nhat mdt quan tri vién cho 16 chirc.

Ghi chud

Dé xda quan trivién khoi mot t6 churc, ban phaila quan trivién trong t6 chirc dé.

Xéa quin tri vién khoi tit ca cdc to chirc
1. Nhap vao tab Té chiic.
2. Nhdpvao Quan tri.

Chon quan frivién ban muon xdéa.

w

4. Nha p vao Xéa dé xdc nhan ban mudn xéa quan trivién.
L4 n t&i khi ho ddng nhap, quan trivién s€ nhan dwgc thong bdo batlén ra ng ho da bixda khoi
nhiéu t6 chic.
Xéa quan tri vién khéi mot t6 chirc
1. Nhip vaio tab Té chire.
2. Nhi p vao Quan tri.
3. Nhap vaiotén clia quan tri vién.
4. Trong T6 chirc, hdy bo chon hdp kié m cia té chitc ma ban mudn xéa quan trivién.
Ghi chu
Dé xéa quan trivién khoi mot td chtrc, ban phaild quan trivién trong td chitc dd.
5. Nhap vao Cap nhat dé xdc nhian cdc thay doi.

L4 n t6i khi ho ddang nhap, quan trivién s€ nhan dwoc thong bdo batlén ra ng ho dé bixda khoi

t6 chtrc.

Cap nhatthéng tin cia quan trivién
1. Nhip vaio tab Té chire.

2. Nhi p vao Quan tri.

smarttech.com/[Language code]/kb/171755
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Bit diu

3. Nhé p vao tén ciia quan trivién dé xem théng tin cia ho vacap nhat cdc t6 chirc var vai trd cia
ho.

Meo

Cap nhattrwong Vai tro dé cung cd p cho quan tri vien mot vai tro trong tAtca cdc 16 chuc. Sir
dung nut Tuy chinh vai tré cho mdi té chirc cho phép ban chon cdc vai trd khdc nhau cho
quan tri vién tfrong mdi té chuc.

4. Nhip vao Cap nhit dé xdc nhan cdc thay doi.

LA n t&i khi ho ddng nhap, quan trivién s€ nhan dwgc thong bdo batlén cho biétra ng cdc quyé n
cta ho da thay dbi.
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Chuwong 3: Quan ly dang ky

Xem thoNg tin AANG KY L. 15
Xem chifiét khOa SN PRAM ... 15
Xem s6 chd dugc chi dinh vatdng s6 chd ... 16
XM NGAY QIO N N . 17

YU CAU PRAN MG M L 18

Xem théng tin dang ky
Str dung tab Qudn ly dé xem chi tiét ddng ky nhw khéa san pham, chd dwgc chi dinh va ngay gia

han.

1/55 Man{ Next renewal: 27 Jun 2020

NC-227BJ-Z8990-DU162-ANYYY-AAA 40 seats purchased Expires 27 Jun 2020

NC-678NB-YP789-SN159-ANZZZ-AAA 15 seats purchased Expires 31 Oct 2020
NC-96ECP-77DKN-1120A-ZZAAY-AAA 5 seats purchased Expired

Cac M3 Théng tin Théng tin vé& ngay

Tim hié u thém vé tirng chi tiét nay trong cdc pha n bén dwdi.

Xem chi tiét khéa san pham

Mai dang ky s& lién két véi mot hod c nhié u khéa sin phid m. Khéa san phia m cé thé cé sé lwgng chd
ngdi dinh kém khdc nhau va ngay gia han khdc nhau. Khéa san pha m cé thé dugc sir dung dé kich
hoat phia n mé&m SMART danh cho doanh nghié p va gido duc.

Ghi chud

D6i véi pha n mém SMART Learning Suite (SMART Notebook v Lumio), ban nén ci p phép cho
email cia nguoi dung.
Xembhttps://support.smarttech.com/docs/redirect/?product=sls&amp;context=setup-teacher-

access.
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Quin ly dang ky

Dé xem chi tié¢ t dang ky va khéa sin phim

1.

Chon tab Qudn ly.

Software | Manage | Get your s

2. Tim ddang ky ciia ban trong menu chinh.

Product Organization Assigned/Total Status P
I SMART Learning Suite Woodbine School 4/55 Manage users Next renewal: 27 Jun 2020|
Ghi chu

Néu khong thay dang ky mong muén, héy dam ba o ring ban dé chon ding t6 chuc.

Software Manage Get your software Woodbine Schools

3. Nhipvao bén canh ddng ky dé.

Muc s& mé rong var hié n thi khéa san pha m ctia ban hod ¢ danh séch cdc khéa san pham néu

ban d& mua nhiéu khéa.

Product Organization Assigned/Total Status

B SMART Learning Suite Woodbine School 4/55 Manage users Next renewal: 27 Jun 2020
NC-227BJ-Z8990-DU162-ANYYY-AAA 40 seats purchased Expires 27 Jun 2020
NC-678NB-YP789-SN159-ANZZZ-AAA 15 seats purchased Expires 31 Oct 2020
NC-96ECP-77DKN-1120A-ZZAAY-AAA 5 seats purchased Expired

4. Nhip vao khéa san pham dé xem thém chi tiét cho gidy phép dé.

Mgt cira s6 vai cdc chitiét vé gidy phép s& hién ra.

Dé biétthém vé cdc chitiét duwoc hién thi frong giao dié n cdng pha n mém, hay xem Chuong 1:

Gioi thi¢ utaitrang4.

Xem s6 cho dwoc chidinh va tong so cho
Cot Ba chi dinh/Té ng s6 trén man hinh chinh clia cdng théng tin pha n mé m hié n thi sé lwgng nguwi

dung dugc chi dinh cho mgt ddng ky cling véitong s6 chd césin
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Dé xem s6 chd da chi dinh va tong s6 chd

1. M& tab Qudn ly va tim dang ky ba n mudn kié m tra.

2. Timtrong cot Od chi dinh/Té ng sé dé biét haisé dugc phan téch bang dau gach chéo.

Assigned/Total
4/55 Manage users

Sb dautién la sd lwgng chd hié n dang dwgc chi dinh va sb thir hai la tong s chd dugc bao gdm

trong giao dich mua. Trong vi du ndy, 4 trong s 55 chd da dugc chi dinh cho ngudi dung.

3. Néubandamuamotsd khda san pha m vao cdc thai dié m khdc nhau, hdy chon trong cot

San pham.

Danh sdch cdc khéa san pha m d& mua sé xuat hié n cung véisé chd dwgce chi dinh vatong so

chd cho mdikhda, cong lai vai nhau thanh sé chd da dwgc chi dinh va tdng sé cho toan b

ddang ky trong cot ¢ trén.

NC-227BJ-Z8990-DU162-ANYYY-AAA
NC-678NB-YP789-SN158-ANZZZ-AAA
NC-96ECP-77DKN-1120A-ZZAAY-AAA

Y

40 seats purchased

15 seats purchased

5 seats purchased

Product Organization Assigned/Total Status ™
B SMART Learning Suite Woodbine School 4 /55 Manage users Next renewal: 27 Jun 2020

Expires 27 Jun 2020
Expires 31 Oct 2020
Expired

Xem ngdy gia han

Cot Tra ng thditrong man hinh chinh cia cdng théng tin phan mém sé& hié n thi ngdly gia han cho cdc

dang ky pha n mé&m SMART cita ban. Dang ky sip hét han nhit s& xuat hi¢ n dau tién trong danh

sdch.

Dé xem ngay gia han

1. Trén trang SMART Admin Portal chinh, fim dé&ng ky ban mudn kiém tra.

2. Tim ngay gia han cua dang ky dé trong cdt Tra ng thdi & ngodi cung bén phai. Bay la ngay gia

hans€ dénsémnhat.
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3. Néubandadmuamotsd khéasan pha m vao cdc thai dié m khdc nhau, hdy chon trong cot

San pham.

Danh sdch cdc khéa san pha m dé mua s& xuat hié n cling véi ngdy gia han cho mdi khéa.

Product Organization Assigned/Total Status ™

El SMART Learning Suite Woodbine School 4/55 Manage users Next renewal: 27 Jun 2020
NC-227BJ-Z8990-DU162-ANYYY-AAA 40 seats purchased Expires 27 Jun 2020
NC-678NB-YP789-SN159-ANZZZ-AAA 15 seats purchased Expires 31 Oct 2020
NC-96ECP-77DKN-1120A-ZZAAY-AAA 5 seats purchased Expired

A A A A
Yéu cauphanmém
Hau hét cdc san pha m tuong tdc SMART dé u keém theo mot pha n thudong géi déing ky phan
mé&m SMART. Trwdc khi moi ngwai frong t6 chtrc ctia ban cé thé st dung phﬁn mém nay, ban cin
yéu ca u pha n mém trong SMART Admin Portal. Néu ban cling d& mua déng ky pha n mé m SMART,
ban cling can yéu cdu phian mém trong SMART Admin Portal. Sau khiy&u cdu phan mém, ban cip

phép cho ngudi dung dé ci p cho ho quyén sir dung phan mém.

Meo vat

« Néudaylalandautién ban st dung SMART Admin Portal, hdy déng ky mot tai khoan mién
phi trugc khi ban yéu cau déng ky pha n mém ciia minh.

o Truwdc khiyéu cau phin mém cho mét 16 chirc, hdy dam bao ban & quan trivién caa 16 chirc
dé. Nguoi gidm sdt ky thuat va nguoi hwéng da n khong thé yéu cau pha n mém cho mét t6

chtrc. Xem Cd p nhd t théng tin ciia qua n tri viéntaitrangi3 dé biétthem thong fin.

Phuong phdp chinh dé yé&u cau phan mém l& sit dung URL duy nhi t dwoc cung ca p trong email Xdic
nhan don dat hang ma ban nhan dwgc tr SMART. Khi ban nhi p vaio URL duy nhét, dang ky phan
mém thuong dugc lién két véi don dit hang dé s& xuat hié n vaban cé thé lam theo hudng dan trén

man hinh dé hodn tat qud trinh.

Tuy nhién, trong mot sb truong hop, ban cod thé can phaiddng nha p vao SMART Admin Portal va yéu

cadu phan mém theo cdch tha céng.

Dé nhan dang ky thuing biang cdch sir dung URL duy nhéit ciia ban
1. Hay mé email Xdc nha n don dat hang ma ban nhan dwgc tir SMART.

Email nay duwoc gtri dén cd nhan da thuc hién giao dich mua ban dau. Néu do khéng phaila
ban, hay lién hé véi nguoi trong 16 chirc ciia ban, & nguoi dé giri don diat hang va yéu cau ho

chuyén tié p email.
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2.

Nhi p vaio URL duy nhat var déing nha p vaio tai khoa n SMART Admin Portal cia ban.
HOAC

Néu day la lan dautién ban su dung SMART Admin Portal, hay ddng ky m¢t tai khoan. Sau khi
dang ky, hay nhi p lai vaio URL duy nha t trong email dé tiép tuc yéu cau phan mém ciia ban.

Sau khi dang nhap, ban s& ’rhéy mdt man hinh ligt ké tat ca cac dang ky phﬁn mém cé sin dé
banyéuciu.

Chon mottd chiac hién cé dé chidinh dang ky phﬁn mém.

HOAC

Néu td chac ban can khéng duogc liét ké ra, hay nhép vAo var thém chi tiét cho td chitc d6. Khi
da& xong, hay nhi p véio Thém t6 chitc.

Nha p vaio Tiép tuc.

SMART Admin Portal hié n thi thong bdo xdc nha n va sé tao chi tiét ddng ky cho phé nmém. Qud
trinh ndly cé thé méat dén 15 phuat. Né u chi tiét déing ky pha n mém khéng hié n ra trong tab Quan
ly cia SMART Admin Portal sau 15 phut, hdy lién hé véibo phan hd

trg SMARThttps://www.smarttech.com/contactsupport.

Dé nhin dang ky dugc thuing theo céch thii cong

1.

2.

Truy cé p adminportal.smarttech.com.

Né u trudc ddy ban dé st dung SMART Admin Portal, héy nhi p viio PANG NHAP va dding nha p
vdao tai khoan cia ban.

HOAC
Néu day I lan dau tién ban sit dung SMART Admin Portal, hay déng ky mét tai khoan.

Nha p vao tab Phan mém, r6i nha p vao Tai phan mém cita ban.
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4. Nhap so lwgng man hinh d& mua va s sé-ri cho mét trong cdc man hinh.
Meo
D€ tim s0 sé-ri caa man hinh, hdy xem

° Nhanhd trg v tim sb sé-ri cho SMART Board 7000R hod c 7000R Pro:
https://support.smarttech.com/docs/hardware/displays/smart-board-

7000r/en/getting-support/default.cshtml
° Nhan hd trg va fim sé sé-ri cho SMART Board 6000S hoi ¢ 6000S Pro:
https://support.smarttech.com/docs/hardware/displays/smart-board-

6000s/en/getting-support/default.cshiml
° Nhanhd tro v tim s sé-ri cho SMART Board MX (V2) hod ¢ MX (V2) Pro:

https://support.smarttech.com/docs/hardware/displays/smart-board-mx-

v2/en/getting-support/default.cshtml
° Nhan hd trg va fim sé sé-ri cho SMART Board 7000 hoi ¢ 7000 Pro:
https://support.smarttech.com/docs/hardware/displays/smart-board-

7000/en/getting-support/default.cshtml

5. Nhapvao Tiép tuc.

6. (Tuy chon) Nhap tén va vitricia nhd cung ch p Ma ban dé mua man hinh va nha p vao Tié <]
theo.

7. Chon mottd chirc hien cé dé chidinh dang ky phan mém.

HOAC

Néu to chirc ban cankhong dugc ligtké ra, hdy nhip vao  va thém chitiét cho to chirc dé. Khi
da& xong, hay nhi p véio Thém t6 chirc.

8. Nhap vao Tiép tuc.
Main hinh 1ié p theo cho phép ban xem laitdt ca cdc chitiét danhap. Néuban can sira bit cir

N 4 > 4 9
diéu gi, hady nhap véio # bén canh muc ban mudn chinh sira.
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Quin ly dang ky

9. Sau khi xem xét xong cdc chi tiét, hdy nha p vao Giti.

SMART Admin Portal hié n thi théng bdo xdc nhan va sé tao chitiét dang ky cho phan mém. Qud
trinh nay cé thé mat dén 15 phut. Néu chitié t daing ky pha n mé& m khéng hié n ra trong tab Qudn
ly cia SMART Admin Portal sau 15 phut, hay lién hé véibo phanhd

tro SMARThttps://www.smarttech.com/contactsupport.

Néu ban thay Ii kich hoat, thi cé nghia I& pha n mém dé khong dugc yéu cau trong vong mot
nam ké tir khi mua. Néu ban da mua trong n&m ngodi, hay lién hé véibd phan hd tro ciia
SMART v& cung cé p bang chitng mua hang bao gdom sé sé-ri ciia pha n citng va ngay
muahttps://www.smarttech.com/contactsupport.

Activation Error X

This software was not claimed within the allotted time.
Access has expired.

7251543¢c-df00-4458-85873-3d18841 04dc1 SP-0003
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Chuong 4: Cap phép nguwi dung

Gidio vien cAp phép theo cACh thil CONG ..o 22
Nha p dia chiemail theo cdch tht cOng ... 23
NRE P Ha P HN GOV 24

DPdng bd hda SMART Admin Portal voi ClassLink ... 25
Thém SMART lam nha cung cd p trong ClassLink ..o 25
Tim ID ngwai thué ClassLink ctiaban ... 26
Nha p danh sdch gido vién tir ClassLink bang cdch sir dung thong sé OneRoster ................... 27

Dong bo héa SMART Admin Portal vEi Google ..o oo 28

DPdng bd hda SMART Admin Portal v&i MiCrosoft ... ... 28
DONG b NOQ VT MICrOSOFt ... 28
Tim ID déitwgng ctta Microsoft Group ... 29
Tim dia chi mi& n Gido vién cho mot t6 chirc ba ng Microsoft School Data Sync ...................... 30

Ngatkétndi dONg DO NOG .. 30

Xéa gido vién khdi dang ky theo cach tht cOng ... 31

C6 n&m cdch dé thém gido vién vao mot dang ky SMART Learning Suite trong SMART Admin Portall:
e Thém email tai khoan SMART ctia gido vién theo cdch thu cdng
» Nhip tap tin CSV dé thém nhié u gido vién cing mdt lic
* Dong bd héa véi mot cdng cu phdn cong dugc hd trg:
° ClassLink
° Google Classroom hoac Groups

° Microsoft Groups hoi c School Data Sync

Gido vién cap phép theo cdch thu cong
Cap phép thu cdng cho gido vién trong SMART Admin Portal ba ng cdch nha p email ciia tirng gido
vién hod c thém nhié u gido vién bang cdch nhap ta p tin CSV cé chira théng tin ciia ho.

@ QUAN TRONG

Tinh né&ng thém hoi c xéa gido vién theo cdich thil cong sé bitat frong SMART Admin Portal néu
ban da dd ng bd héa véi mot cdng cu phan cdng dugce hd trg. Né u ban da thém danh sdch gido
vién tir mot cong cu phdn cén, hay sit dung céng cu dé dé quan ly danh sdch.
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Nha p dia chi email theo cdch thu céng

Dé thém dia chi email ciia nguvi dung theo cdch thii céng

1.

Nha p vao lien két Quan ly nguvi dung trong cot Ba chi dinh/Té ng s6 dbi véi déing ky ma ban
mubdn chi dinh nguoi dung.

Assigned/Total

1145 Manage users 4—

Nhi p véio Thém nguwi dung.
Chon Nhi p dia chi email.
Nha p dia chi email cia ngudi dung véio véi nhi p véio Thém.

Néu ban dang cép phép tai khoan ciia gido vién tai trwong hoc ciia ban, hdy cho gido vién biét
dia chi email ndio ban dé ca p phép trong cong thdéng tin var da m ba o gido vién st dung dia chi
email dé dé thiét 14 p tai khoan SMART caa ho.

Sau khi ban d& thém ngudi dung, danh sdch nguoi dung s& xuit hign.

SMART Learning Suite, Woodbine Schools

I Back to products | Search Q,

|:| Email Display Name @Accoum ID Identity Provider(s)
. ) ) b2e9i4df-2320-4de2-8d88-
|:| jessdkeating@... Jess Keating 9220bc 169506 Google
STT Cot Mb ta
1 Email Email t&i khoa n nguai dung ma ban dé ci p phéplsé hiénra ¢
day.
2 Hié n thitén Tén hié n thi tai khoa n SMART ctia ngudi dung sé hign ra ¢ day.

Cot nay sé trdng néu nguoi dung chua ddng nha p va cung cap
tén hién thi.

1dé cung ci p cho gido vién quyé n truy ca p vaio pha n mém SMART bi ng cdch chi dinh tai khoa n ngudi diung ciia ho cho cdc

chd trén déng ky cia ban
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STT Cot M6 ta
3 ID tai khoan ID tai khoa n duy nhit ciia nguoi dung s& hién ra & day.
4 Nha cung cip Nhan Tén cua nhd cung cd p dich vu (Google hoa c Microsoft) cho dia
dang chi email tai khoa n SMART cua ngudi dung s€ hiénra & day.
Ghi chu

Né u ban thay hai nha cung cd p danh tinh dugc ligt ké cho mot
ngudi dung, ching han nhw “Microsoft/Google”, thi nguoi
dung dé da thiét I3 p hai tai khoa n SMART va sau dé gop
chudng. Xem smarttech.com/kb/171280.

Nha p tap tin CSV

1. Bdng nhd p vao SMART Admin Portal tai adminportal.smarttech.com.

2. Nhap vao lien két Quan ly nguvi dung trong cot B4 chi dinh/Té ng s6 dbi véi déing ky ma ban
mudn chi dinh nguwoi dung.

Assigned/Total

1145 Manage users 4—

3. Nhip vaio Thém nguvi dung.
4. Chon Nhap tip tin CSV.
Ghi chu
Candambao ringtip tin CSV tudn thii yéu ca u sau:
° Chiaa mét cot dia chi email riéng, mdi dia chi mot dong.
° Khéng chtra tiéu dé hodc dau dé.
° Khéng chira di u cdch, dau phay hay diu ngoi c kép.
5. Chontap tin CSV va nhi p vaio Open (Mg).

6. Néuban dang cap phép tai khoan cho gido vién tai trwong hoc ciia ban, hdy cho gido vién biét
dia chi email ndio ban da ca p phép trong cdng théng tin va dam bao ring ho da sir dung cdc
dia chi email d6 dé thiét 14 p tai khoa n SMART ciia ho.

Ghi chu

Ngudi dung dé&ing nha p véio pha n mé m SMART ba ng dia chi email ban nhip tai day.
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Pong bd héa SMART Admin Portal vgi ClassLink

Vié c dong bd héa SMART Admin Portal véi ClassLink cho phép ban nhanh chéng ca p phép danh
sdch gido vién cho mgt ddng ky. Danh sdch gido vién dugc quan ly trong ClassLink va SMART Admin
Portal ddng bo héa véi ClassLink hang ngaly dé kié m tra cdc ban ci p nhat. Danh sdch gido vién
dugc quan ly trong ClassLink v&t SMART Admin Portal ty dong kié m tra cdc thay doi va cap phép

hoi c x6a gido vién khoi dang ky dua frén dit li¢ u tir qud trinh dong bd hda hang ngay.
Pé db ng bé héa SMART Admin Portal vgi ClassLink, ban phai:
1. Thém SMART lam nhd& cung ca p trong ClassLink.

2. Tim TenantID ciia ban trong ClassLink.

3. Nhédp danh sdch gido vién tir ClassLink bang cdch sir dung théng sé OneRoster.

Thém SMART ldm nha cung cé p trong ClassLink
Ban cé thé két ndi SMART Admin Portal véi ClassLink bang céch thém SMART lam nha cung cdp
trong Bang dié u khié n Roster Server ciia ClassLink.

Sau khi thém SMART lam nhd cung cip, ban cé thé chiasé dit lié u tir ClassLink vai SMART Admin
Portal. Dié u ndy cho phép ban ci p phép gido vién ba ng cdch thém danh sdch tir ClassLink (sir dung
théng s6 OneRoster) vaio déing ky cita ban trong cdng théng tin. Danh sdch gido vién sé dugc dong
bo giita haitng dung, vivay ban khéng canlo lang vé vié c cap nhat cdng thong tin khi thém hoi c

x6a gido vién trong ClassLink.

Dé thém SMART lam nha cung ci p trong ClassLink

1. Truy ca p https://console.oneroster.com/dashboard.

2. Chon Ung dung tir menu bén trdi.

'.80% ’ GETTING STARTED

fl DASHBOARD

B¢ APPLICATIONS

@ PREVIEW DATA

3. Nhip vao niut Thém ftng dung.

4. Nhip “smart” vao thanh fim kié m. Khi ttng dung Céng qua n tri SMART xui t hié n, hay nhi p vao
nut Them bén canh két qua fim kié m.

- SMART Admin Portal
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5. Khidwgc nhi c, hay xdc dinh cdic quyén ban mudn SMART cé khi truy ca p dit lié u ClassLink caa

ban. Thiét1ap cdc quyén va nhi p vao Tié p theo.

6. Khiduoc nhic, hdy chon trwdng hoc hod c cde trvong hoc ban mudn nhi p danh sdch va nhap
vao Tié p theo.

7. Khi dugc nhic, hdy chon danh sdch hod ¢ cdc danh sdch dé nha p va nhi p vaio Thém ting dung.
SMART gio day dé & nha cung ci p cho ClassLink. Tié p theo, ban s& can tim ID nguoi thué
(Tenant ID) ClassLink cia minh. Ban cé thé quay lai SMART Admin Portal vé nha p ID ngudi thué
ClassLinkctia minh dé nha p danh sdch gido vién tir ClassLink ba ng cdch str dung théng sé
OneRoster.

Tim ID nguoi thué ClassLink cia ban
Trwéc khi ban cé thé fim thdy ID ngudi thué ClassLink ciia minh, SMART ca n dugc thém lam nha

cung ci p trong ClassLink.

Dé tim ID nguwi thué ciia ban

1. Truy ca p https://launchpad.classlink.com/home va déng nhé p.

2. Chon Bang diéu khién quan ly ClassLink.

& ClassLink

a & M q

ClassLink ClassLink ClassLink ClassLink Roster
Academy Academy (VEREEC Server
Webinar... Webinar... Console

Bang di¢ u khién quanly s€ md ratrong mot cira sé6 mai.

3. ID ngwoithué clia bansé hi¢nrad géc trén bén trdi.

@ ClassLink = [TenantiD xxx]

Welcome Subscription is active until Thu, Dec 26, 2019
Smart Tech
Online

Logins Today Total Cloud Usage

6 0.0 kB

Hay ghilai ID ngudi thué ndy. Ban s& can dén nd khithém danh sdch gido vién vaio cong théng
tin tir ClassLink. Lam theo hwéng dan trong £6 ng bg héa SMART Admin Portal véi ClassLink
trang trwdc dé nha p danh sdch gido vién tir ClassLink.
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Nha p danh sdch gido vién tir ClassLink ba ng cdch sir dung théng sb
OneRoster

Ghi chua

Dé hoan tatthu tuc nay, trwgc tién ban phai két ndi SMART Admin Portal v&i ClassLink var fim 1D

nguwoi thué cia ban trong ClassLink.

Dé nha p danh sdch tir ClassLink

1. Nhi p v&io Quin ly nguwri dung trong cot Hd chi dinh/Té ng s6 cho ddng ky mé ban mudn chi
dinh nguwoi dung.

2. Nhip v&io Thém nguwi dung.

3. Chon ClassLink (OneRoster).

Add users

How would you like to add users?

Type email addresses

Import CSV file

ClassLink (One Roster)

Cancel

4. Trong hdp xuit hig n, nha p ID nguoi thué ClassLink ciia ban va nha p vaio Nhap.
Ghi chu

Ban cé thé fim thay ID ngudi thué ciia minh trong ClassLink nhung trugc khind cé thé hoat
dong, trudc tien ban phaikét ndi SMART Admin Portal vai ClassLink.

(Y) QUANTRONG
Khiban d6ng bd hda véi ClassLink, cdc gido vien ma trwdc dé ban da thém vao ddng ky theo
céch tha céng sé bixéa khoi déing ky. Dié u nay 1 do khi ban dong bd héa vai ClassLink, danh

sdch gido vién dugc ci p phép cho mdt déing ky sé dwoc quan ly tfrong ClassLink, thay vi
SMART Admin Portal.

Danh sdch sé dwgc nha p va dé ng bd hdéa vai ClassLink hang ngay, vi vay ban khong cinloli ng
vé vié c cap nhat dit lié u trong cdng thong tin khi gido vién dugc thém hoi c xéa trong nha cung

cAp phan céng ClassLink cia ban.
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Pong bo héa SMART Admin Portal véi Google

Vié c dong bd héa SMART Admin Portal véi Google cho phép ban nhanh chéng nha p va ca p phép
danh sdch gido vién tir Google cho mdt ddng ky SMART Learning Suite. Danh sdch gido vién dugc
quan ly thong qua Google Classroom hoa ¢ trong Google Group v& SMART Admin Portal s¢ dugc
ddng b héa véi Google hang ngay dé kié m tra cdc ban cap nhat, tw dong ci p phép hoi ¢ xéa gido
vién khdi dang ky dua trén dir li¢ u dwgc déng b6 hda tr Google.

(1) QUANTRONG

Khi ban dd ng bd hdéa vai Google, moi gido vién ban dé thém vao dang ky theo cdch thu céng s€ bi
x6a. Ban s& khong thé thém hoi ¢ xéa gido vién trong SMART Admin Portal nita vi danh sdch gido
vién duwgc cap phép gio day da dugc quan ly trong né n tang Google ma ban dong bd héa, khéng
phéitrong cdng théng tin nita.

Dé ddng b héa véi Google

1. Trong SMART Admin Portal nha p vaio Quan ly nguwi dung dudi cot Ha chi dinh/To ng s6 dbi véi
dé&ng ky ban mudn chi dinh ngudi dung.

2. Nhap vao Thém nguwi dung.

3. Chon Google.

4. Nhip dia chimién dé do ng bd hdéa véi nhédm gido vién ma c dinh Google Classroom hodc nhap
dia chi email cia Google Group dé dong bo héa.

5. Nhip vao Uy quyé n qua Google.

6. Trong cira sé batlén, hay ddng nha p vao tai khoan quan tri Google Group ciia ban.
Lan dong bd hda dau tién s& bt da u sau khi ban da déing nha p thanh céng vaio tai khoan
Google clia minh. Danh sdch s& dwgc nha p va ddng bd héa véi ClassLink hang ngay, vivay ban

khéng canlo lang vé vié c cap nhat dit li¢ u trong cong théng tin khi gido vién dugc thém hoi c
xéa trong Google Classroom hod c Google Group ban chon dong bd.

Pong bd héa SMART Admin Portal véi Microsoft

Vié c ddng bd hda SMART Admin Portal véi Microsoft cho phép ban nhanh chéng nha p va ca p phép
danh sdch gido vién tir Microsoft cho mét dang ky SMART Learning Suite. Danh sdch gido vién dwoc
quan ly trong Microsoft Group hoa c thong qua Microsoft School Data Sync va SMART Admin Portall
s& duwoc do ng bd hdéa vai Microsoft hang ngay dé kié m tra cdc ban cdp nhat, tu do ng cip phép
hod c xda gido vién khoi ddng ky dua trén dit li¢ u dugc déng b6 hda tir Microsoft.

DBong by héa védi Microsoft
Dong bd héa SMART Admin Portal vi danh sdch gido vién dugc quan ly trong Microsoft Group
hod c thong qua Microsoft School Data Sync.
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@ QUAN TRONG

Khi ban dong bo hda véi Microsoft, moi gido vién ban da thém vao déng ky theo cdch thu cong sé
bi xéa. Ban s& khong thé thém hoi ¢ x6a gido vién trong SMART Admin Portal nita vi danh sdch
gido vién dugc ci p phép gio day da dwoc quan ly trong né n ta ng Microsoft ma ban dong b hda,
khéng phai trong cdng théng tin nita.

Dé dong b héa véi Microsoft

1.

Trong SMART Admin Portal nhi p véio Quan ly nguwi dung dwéi cot B4 chi dinh/Té ng s6 dbi véi
dang ky ban mudn chi dinh ngudi dung.

Nha p véio Thém nguwi dung.
Chon Microsoft.

Nhap ID dbi twgng ctia Microsoft Group hoi ¢ dia chi mié n Gido vién ctia Microsoft School Data
Sync ciia ban. Xem hwéng da n lam theo quy trinh nay dé dugc trg gidip fim 1D déi twgng hod c
dia chi mién Gido vién.

Nhi p véio Uy quyé n qua Microsoft.

Trong cira s6 M ra, dang nha p vao tai khoan quan tri vién Microsoft cia ban.

Sau khi d&ng nha p, man hinh Yéu cau quyén sé hién ra.

Chon hop kié m Pong y thay mit cho to chirc ciia ban va nhiap vaio Chdp nhin.

Lan dong bd hda dau tién sé bit dau sau khiban dé déing nha p thanh céng vao tai khoan
Microsoft cia minh v dong y chia sé dit li¢ u vai SMART Admin Portal. Tié n trinh ddng b héa
danh sdch gido vién cé thé mat dén 24 gio.

Gid ddy, SMART Admin Portal da dugc két ndivainén tang Microsoft da chon ciia ban, danh
sdch gido vién s& dugc nha p tir Microsoft théng qua dong bo hang ngay, vivay ban khéng can
lo lang vé vié c cap nhat dit li¢ u trong cdng thong tin khi gido vién dugc thém hoi c xéa trong
né n tang Microsoft da dugc dong bd héa.

Tim ID déi twong cia Microsoft Group

1.

Duyé t t¢i portal.azure.com va déing nha p véi tw cdch quan tri vién todin ca u bing tai khoan

Microsoft Azure ciia ban.

Chon Azure Active Directory tir trang chinh hod ¢ tir menu cé thé mé rong & bén trdi.
Chon Groups tir menu bén trdi.

Mot trang s€ ma ra ligt ké tAt ca cdc nhém caa ban.

Sao chép ma trong tredng ID dbi tugng cho nhém ban mudn dong bo hdéa vai SMART Admin
Portal.

Dé thiét lap déng bo héa, ban can nhé p ID nay vao SMART Admin Portal.
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Tim dia chi mié n Gido vién cho mdt t6 chirc ba ng Microsoft School
Data Sync

1. Duyét dé n sds.microsoft.com va déng nha p véi i cdch quan trivién todn ca u ba ng tai khoan

Microsoft Azure ctia ban.

2. M& Trang td ng quan ddng by héa va chon t chiic cé danh sdch gido vién ban mudn dong bo

hoa véi SMART Admin Portal.
3. Sao chép dia chitrong trudng Mié n danh cho gido vién.

Dé thiét lap déng bd hda, ban s& nha p dia chinay vao SMART Admin Portal.

Ngit két noi dong bo héa

Dé ngit két ndivei mot tié n trinh dong by héa ma ban da thiétlap

1. Truy cd p adminportal.smarttech.com v& nhi p vao DANG NHAP.

2. Nhip vao nit Quan ly nguoi dung bén canh déng ky ban mubn cap nhat.

Man hinh Qud n ly ngueoi ding s€ hignra.

Email 4 DISS|8:\' Name Account ID
afnan.amante@... — 53844582-27a3
O amber.demus@... — be529035-1b3

3. Chonnut Trinh quédn ly do ng bé héa mau xanh lam, nut ma sé hié n thitén cia tng dung ban

d& dong bo hoa véi.

Hop thoai Trinh quan ly do ng bé héa sé hién ra.

Your ClassLink sync manager

| Disconnect ClassLink |

Useful Links:

[A4 Learn More: ClassLink sync setup and management

| Close |
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4. Nhipvao nut Ngit két ndi.

Hop thoai Ngdtké t néisé hién rava nhic ban ring cong théng tin s& ngirng dong bd héa véi
rng dung ban da chon nhung nguoi dung higén taisé van dugce ch p phép.

Disconnect from ClassLink

@

Click Continue to disconnect ClassLink and cancel the automated updates that control
your organization’s list of provisioned users.

IMPORTANT. Disconnecting ClassLink will not interrupt software access for currently
provisioned users. Future updates to this list must now be made manually from within
the SMART Admin Portal

Back || Continue

5. Nhip vao Tiép tuc.

Mot théng bdo s& hié n ra cho biét ring tié n trinh ngat két ndi dang dién ra.

Disconnect in progress

We received your request to disconnect your account from ClassLink. It may take up to
24 hours for all users to be disconnected

6. Nhip vao Quay lai sin phim.

Ban s& quay lai man hinh chinh li¢t k& cdc t6 chirc vaisan pham ban quanly.
7. Chon Quin ly ngui dung bén canh déng ky ban vira cip nhat dé tailaiva xdc nhanring tién
trinh dong b héa da dwgc ngat két ndi.

Néu tié ntrinh ngét két ndi hoan tat, ban s& thiy nit Thém nguoi dung thay cho ndt Trinh qud n ly
dong by héa phia trén danh sdch nguai dung dugc ca p phép. Gio ddy, ban cé thé thém hoi c

xéa ngudi dung theo cdch thi cong hoi c thiétlap ddng bd hda méi.

Xéa gido vién khoi dang ky theo cdch thu céng
Né u ban dé& thém gido vién vao ddng ky theo cdch thii cong thay vi dong bo hda véi cong cu phan
cong ciia bén thir ba, ban cé thé sit dung SMART Admin Portal dé xéa thit cong mét nguoi dung

hod c tat ca ngudi dung khoi dang ky.

Ghi chdS

+ Tinh néng thém hoi c xéa gido vién theo cdich thil cong sé bitat frong SMART Admin Portal
néuban da déng bd hda véi mdt cong cu phan cdng dugce hé tro. Néu ban da thém danh

sdch gido vién tir mdt cong cu phdn con, hdy sit dung cdng cu dé dé quan ly danh sdch.
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* Vié c x6a ngudi dung khoi danh sdch sé& xéa quyé n truy ca p mot déng ky cia ho. Tuy nhién,

tatca dir li¢ u cia ngwoi dung (chid ng han nhw cdc ta p tin Lumio, v.v.) vin s& cé sdn.

Dé x6a mot gido vién khéi myt dang ky SMART Learning Suite

1. Nhi p vaio Quan ly nguwi dung trong cot Hd chi dinh/Té ng s6 dbi vai ddng ky ma ban mubn

xéa nguwoi dung.

Assigned/Total

1145 Manage users 4—

Danh sdch nguwoi dung duwgc chi dinh sé hién ra.

SMART Learning Suite, Woodbine Schools

| Back to products | Search Q

D Email Display Name Account ID Identity Provider(s)
b2e9f4df-2320-4de2-8d88-

E] jessdkeating@... Jess Keating ° ° Google
922dhc1e95d6
94a9b02b-2762-420b-

[:] sthomas@... — @ —
b71d-a4b816f8c97b

2. Chon ngudi ding bang cdch nhi p vaio ho p kié m bén canh dia chi email.

v Email Display Name

D jessdkeating@... Jess Keating

—b sthomas@... —

Meo

Né u ban dang xem qua mdt danh sdch dai nhitng ngudi dung, hay sit dung thanh fim kié m &

gdéc trén cung bén phaicia man hinh.
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3. Nhap véio Xéa nguwri dung trén man hinh chinh.

v Email Display Name Account ID

D jessdkeating@... Jess Keating b2e0fdf-2320-4de2-Bd88-
922dbc1e95d6
94a9b02b-2762-420b-

sthomas@... — @
b71d-a4b816f8c97b

Hop thoai xdc nhan s€ hiénrava hoiban cd chac chan mudn xdéa nguoi dung hay khéng.

Remove user

Are you sure you want to remove this user's access to the software?

Cancel | Remove

4. Nhap vao Xéa dé xdc nhan.

Dé xéa tit ca gido vién khéi myt dang ky SMART Learning Suite

1. Nhép vao Quan ly nguwi dung trong cot £d chi dinh/Té ng s6 dbi vai dang ky maban mubn
xéa nguoi dung.

Assigned/Total

1145 Manage users ‘—

2. Chon hop kié m & hang mau xanh lam dé chon tatca ngudi dung.

SMART Learning Suite, Woodbine Schools

Back to products Search Q

—’ Email Display Name Account ID Identity Provider(s)
b2e9f4df-2320-4de2-8d88-
jessdkeating@... Jess Keating e © Google
922dbc1e95d6
94a9b02b-2762-420b-
sthomas@... — a —

b71d-a4b816f8c97b
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3. Nhap véio Xéa nguwri dung trén man hinh chinh.

Email Display Name Account ID

jessdkeating@... Joss Keating b2e9f4df-2320-4de2-8d88-
922dbc1e95d6

sthomas@... - 94a9b02b-2762-420b-

b71d-a4b8168c97b

Hop thoaixdc nhian s€ hi¢nrava hdibancod chécchdn mubn xéa titca ngwoi dung hay khéng.

Remove user

Are you sure you want to remove this user's access to the software?

Cancel | Remove

4. Nhap vao Xéa dé xdc nhan.
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Chuong 5: Giai quyét su ¢

QUAN Y QUANTIIVIEN L 35
Cdic su cb vé dit lidu dang ky

Cdc phan sau ddy mo ta cdch khi c phuc cdc su cd phd bié n nhat gip phaitrong SMART Admin
Portal. Néu su ¢ ctia ban khong dugc lié t ké hod c khdng cé giai phdp ndo gidip giai quyét sy cd ban
dang ga p phai, hdy xem tai nguyén sau:

Dién  Timkiém trén cdc dién dan thao luan cong dong dé cé cdu tra 1oi hod c guri bai dang vé

dan cdcvin dé caa riéng ban. Cdc dié n dan duwgc Bo phan hd trg SMART va nhitng ngudi
cdng  dung San pham SMART khdc gidm sdt thugng xuyén, vi vay ddy I mot dia dié m tuyé t voi
dong | dé tim cautra loicho vin dé ciaban.

Coso  Coso kién thirc chira cdic bai viét gitp khi ¢ phuc sy ¢ ndng cao. Tim kiém vin dé cia
kién ban dé xem lig¢ u cé bat ky tai nguyén ndo da xuat ban cung ci p giai phdp cho vin dé cia
thirc ban hay khéng.

Quanly quan trivién

Vin dé Giai phap

Toila quan trivién
nhung t6i khéng thé
xda quan trivién
khoi to churc.

OO0OO0Oo

Dé xda quan trivién khoi motto chic, ban phaicd vai trd quan trivién trong
t6 chirc d6.

Trong vi du nay, quan fri vién & hang da u tién khéng cé hop kié m vi cd nhan
da ddang nha p vao SMART Admin Portal va dang xem man hinh nay khéng
phaila quan trivién trong 16 chirc dé var do dé khdng cé quyén chon hoidc
xéa cdc quan trivién khdc khoi to chirc. Bdi véi bdn hang tié p theo, cd nhan
xem man hinh nay cé vai tro quéan trivién trong cdc td chtrc dwoc ligt ké va
do dé cé quyén chon quan trivién cia ho dé xda.

Xem C6 ba vai tro danh cho qud n tri vién trong SMART Admin Portal: quan
tri vién, gidm sdt va hugng da n ky thudt. Ba ng sau xdc dinh cdc vai trd ndy
va cdc chirc ndng ma vai tré ¢é quyé n truy cd p. tai trangll dé biét thém
théng tin vé cdc vai trd var quyé n.
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Giai quyét sw cd

Cdc sy co ve dir li¢ u dang ky

VAn dé

Giiai phdap

Mbt sb ddang ky hod c khéa san pham cia toi khéng | Hay lién hé bd phan hd trotai

hié n thi frong cdng théng tin.

D& xay raldivéi dir lié u trong cong théng tin.

Toi khdng thé yéu cau phan mém ciaa minh.

Activation Error >

This software was not claimed within the allotted time.
Access has expired.

7251543¢c-df00-4458-8573-3d1884104dc1 SP-0003
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va& chua n bi si n nhitng théng tin sau:

e Tén nguwoidung cua ban cho SMART
Admin Portal

 Xdc nhan mua hang hoi ¢ théng bdo dbi
vai cdic dang ky/khdéa san pha m bi thié u
hod ¢ sy cho phép bang vdn ban tir quan
tri vién hié n tai dé truy ca p cdc ddng ky
bao gdm cdc dang ky/khda san pha m bi
thiéu

e« Thong tin chitiétvé cdc dang ky/khda
san pham bi thié u

e Tén tdi khoan hodc tén dung khi mua cdc
dé&ng ky/khéa san pha m bi thié u

Ghi chua

Chuing t6i cé thé yéu cau thong tin bd sung
dé phuc vu vié ¢ xdc minh.

Vui long lién hé véibo phan hd tro fai
https://www.smarttech.com/contactsupport.
Pé gilp cdc nhdm hd trg ciia ching t6i, vui
long cung cé p théng tin sau:

e Tén nguwoidung cua ban cho SMART
Admin Portal

o Chitiétveé thong tin cé lién quan (cé thé
dung anh chup man hinh)

Ghi chu

Chung t6i cé thé yéu cau théng tin bo sung
dé phuc vu vié ¢ xdc minh.

Néu ban thay I5i kich hoat, thi cé nghia la
phan mém da khéng dugc yéu ca u trong
vong mdt ndm ké tir khi mua. Néu ban da
mua tfrong ndm ngodi, hay lién hé véiphan
hd tro cia SMART fai
https://www.smarttech.com/contactsupport

cung ca p bang chitng mua hang bao gom so6
sé-ri ciia phan cirng va ngay mua.
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Phu luc 6: Khuyé n nghi vé thiét bi,
trinh duyé t va mang

Khuyénnghi vé thi€t bi ... 37
Khuyén nghivé trinh duy&tweb ... 37
37

YEU CAUrUY CAP TrANG WD ... e

Khuyé n nghivé thi€t bi
Bat ky mdy tinh ndo chay ban Windows 10 méi nhathoicbit ky mdy Mac ndo chay ban macOS
mMa&inhat.
@ QUAN TRONG
SMART khuyé n nghi do phan giai man hinh it nhat 141024 x 768 dé truy ca p SMART Admin

Portal.

Khuyé n nghivé trinh duyétweb
Phién ban méinhatcia
¢ Google Chrome
Ghi cha
Google Chrome cung ca p trai nghi¢ m duyét web t6t nhdt cho SMART Admin Portal.
e Safari
* Firefox

¢ Microsoft Edge

Yéu cau truy cap trang web

SMART Admin Portal sit dung URL sau dé cap nhat phin mém, thu thap théng tin va cdc dich vu phu
tro. Thém URL nay vao danh sdch cho phép véi mang clia ban dé da m ba o SMART Admin Portall

hoat dong nhw mong doi.

e https: //*.mixpanel.com
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Cdc URL sau dwgc sir dung dé ddang nha p va dung Tai khoan SMART cua ban véicdcsan pham
SMART. Thém cdc URL nay vaio danh séch cho phép véimang ctia ban dé dam bao cdc san pham
SMART hoat dong nhw mong doi.

e https: //*.smarttech.com

e https: //*.smarttech-prod.com

¢ https://smartcommunity.force.com/
e https://login.salesforce.com

¢ https://fonts.googleapis.com

e https://content.googleapis.com
¢ https://www.gstatic.com

e https: //*.google.com

¢ https://login.microsoftonline.com
e https://login.live.com

¢ https://accounts.google.com

e https://graph.microsoft.com

¢ https://www.googleapis.com

smarttech.com/[Language code]/kb/171755 38



Phu luc7: Cac cau hdi thuworng gap

CAUhGiVE VIEC QUAN IY QUAN I VIEN L. 40
Quan trivién cé dwgc thong bdo khi téi thém ho vao 16 chie khédng? 40
Quan trivién cé dugc thong bdo khi cdc quyén ctia ho thay doikhdng? ... 40

Cau hoi vé vié c cdp phép tu dong cho gido vién bing mot cdng cu phan cong dwgc hd tro ... 40

T6i cé thé thém hoid ¢ xda nguwoi dung frong SMART Admin Portal sau khi thém danh séch

gido vién tir cong cu phdn cdng dwoc hd trg khONG? ... 40
Dié u gi xay ra véi ngudi dung hié n tai trong SMART Admin Portal khi t6i thiét1a p ca p phép tu
dong? Nguwdi dung hié n tai cé bi xéa khoi déng ky hay ho van dwgc duy tri song hanh véi

danh séch tr cdng cu Ph&N cONG AWEC O Trg? ..o oo 41
Trong trudng hop tinh néng dong bo héa hang ngaly khéng hoat dong, t6i cé dugc théng bdo
KNG ? oo 41
To6i duy tri nhié u trwong hoc. Cé gidihan vé sb lwong t6 chlrc mar t6i cé thé cép phép tu dong
K NG ? 41
Lam cdch nao dé ngéf kétndi dod NGO hOO? 41
SMART Admin Portal hd trg nhitng cédng cu ph&n cdng ndo? ... 41
Cé p phép tai khoa n nguoi dung dé gido vién cé thé truy cdp phanmém ... 41
Taisao t6i nén c p phép tai khoa n nguai dung thay vi kich hoat phd n mém bang khéa san
D N 41
Lam cdch ndo dé cap phép tai khoa n nguai dUnNg? ........ooooiiiio e 42

Vié c ca p phép tai khoa n cé doi hoi gido vién phai st dung email cia trudng hoi ¢ ho c khu dé
thié t1a p tai khoa n SMART ctia ho KNONG? ... oo 42
Dié¢u gi s& xay ranéu mot gido vien da thiét1a p tai khoa n SMART ba ng dia chi email khdic véi

dia chi t6i d@ thém vaio cong thANG TiN? ... o e 43
Taisao dia chi email cia ngwoi dung biche mot phé N 43

Di¢u gisé xay ra néu tdi da mua mot géi déing ky véi 450 chd, nhing ndm nay cé 475 gido

vién frong danh sAch tOi taT 18N? L 43
Toi su dung Active Directory Federation Services (Dich vu lién kétthw muc hoat do ng, goi tat

l& ADFS). Téi cé thé sit dung ADFS dé ca p phép cho gido vién ciia minh frong SMART Admin

POrtal KNG ? 43
Pié u gi xay ra néu tai khoan Google hod c Microsoft khong hoat dong? .............................. 43
Cau hoi vé vié c st dung tai khoan Google hod c Microsoft ... 44
Di¢u gixay ranéumot hoc khu sir dung ca hainén tang cia Google va Microsoft? ............... 44
Cau hoivé hé Théng QUAN Y MO C A P . 44
Pi¢u gixay ranéumdthockhu chuyén sang mot LMSkhdc? ... 44
Kich hoat phan mém bang khda san PhAM ... oL 44

Toi cé thé tiép tuc sir dung khda san pham dé kich hoat pha n mém SMART Notebook khdng? 44
Taisao sb lwong chd duwgc chi dinh cla toi hién thi 0 ma c du gido vién dang st dung ddng ky

clia ching t6i qua khda SN PRAM? L. o e 45
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NE U 161 O them cAU NOT TR SO0 L o 45

Clu hdive viecquanly quantrivién
Vié c thém qua n tri vien vaio SMART Admin Portal cho phép ho quan ly, xem phan mém va cdc to

chirc, tuy thug c vao vai tro ciia ho.

Duéi ddy & nhitng cdu hoi thuwong gap vé viéc quan ly quan tri vién.

Quan trivién cé dugc théng bdo khi toi thém ho vao t6 chtrc khéng?
Cé, néu quan trivién da su dung SMART Admin Portal, ho s&€ nhan duwgc loi maibatlén trong lan
dang nhap tié p theo. Néu quan tri vién chua phaila nguwoi dung, ho s& nhan dwgc huwéng din qua
email dé dang ky tai khoan SMART va truy cap vaio t6 chirc clia ho.

Quan trivién cé duwgc thong bdo khi cdc quyé n ciia ho thay doi khdng?
C¢, trong lan dang nhap tié p theo, quan trivién s& nhan dugc théng bdo batlén cho biét quyén ciia
ho da thay doi.

Cau hoi vé vié c cap phép tu dong cho gido vién
biang mdt céng cu phén céng dugc ho tro

Tailén danh sdch gido vién tir mot cdng cu phdn cong duoc hd tro (chi ng han nhw ClassLink,
Google hoi ¢ Microsoft) va thém danh séch véio déing ky trong SMART Admin Portal dé tu dong cip
phép cho tat ca gido vién trong danh sdch. Nhitng thay déiban thuc hié n trong cédng cu phdn céng
s& duwgc phan dnh tfrong SMART Admin Portal trong vong mét hod ¢ hai gio ké tir lan dong b héa
tié p theo. (Danh sdch nay dugc dong bo hda hang ngay Idc 10 gio tdi theo gid MST.)

Dudi day la mot sd cau hoi thwong gip vé viéc cap phép tu dong.

T6i cé thé thém hod ¢ xda nguoi dung tfrong SMART Admin Portal sau
khi thém danh sdch gido vién fir cdng cu phén céng dwoc hd tro khdng?
Tinh néng thém hoi c xéa gido vién theo cdch thii cong sé bi tat trong SMART Admin Portal néu ban
da déng bd hda véi mot cong cu phan cdng dugce hé tro. Né u ban da thém danh sdch gido vién tu

mot cong cu phan cdn, hay sit dung cong cu dé dé quan ly danh sdch.
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Pié u gi xdy ra vai ngwoi dung hié n tai trong SMART Admin Portal khi t6i
thiét1a p cd p phép tu dong? Nguoi dung hién tai cé bi xéa khoi déng ky
hay ho van duwgc duy tri song hanh véi danh séch tir céng cu phan céng
dwoc hd trg?

Khi ban thiét lap ch p phép tu dong, danh sdch nguwoi dung hi¢ n cé trén mot ddng ky s€ dwoc thay
thé bang danh sdch dwgc tailén tir cong cu phan céng. Cdc thay doinay cé hié¢ u lyc vao 1an dong
bo héa thanh cong tié p theo.

Trong trwong hop tinh nding dong bd héa hang ngay khéng hoat dong,
t6i cé dwgc thédng bdo khdng?

Chung t6i dang lam vié c dé thiétla p thong bdo email ty dong néu tié n trinh dong b hda khong
thanh céng, nhwng hié n tai khdng cé quy trinh ndo dé théng bdo cho ban.

T6i duy tri nhié u trudng hoc. Cé gidi han vé sb lwgng to chitc ma 16i cé
thé cap phép tu dong khdng?
Khéng cé gidi han dwgc dwa ra boi SMART.

Ldm cdch ndo dé ngat ket noi dong bd hda?
Xem Ngdtkétnéidong by héataitrang3O.

SMART Admin Portal hd trg nhitng céng cu phan céng nao?

SMART Admin Portal hié n hd trg ClassLink, Google va Microsoft. Néu mubn chung toi thém mot
cong cu phan céng khdc, hay cho ching t6i biét bang cdch déng y twéong cia ban trén trang Tiéng
ndi nguwoi dung ciia SMART Admin Portal tai https://smarttech.uservoice.com/forums/923818-

smart-admin-portal.

Cap phép tai khoan nguwdi dung dé gido vién cé
thé truy cdp phan mém

Vié c cip phép 1 tai khoa n ngudi dung sé cho phép cdc truang hoc va hoc khu I6n cap v quan ly

quyé n truy ca p vaio déng ky phan mém.
Duwéi day la mot sd cau hoithwong gip vé viéc cap phép tu dong.
Taisao t6i nén cap phép tai khoa n ngwoi dung thay vi kich hoat phan

mém bang khda san pham?
Vié c cA p phép tai khoan cé mot sd lgi thé hon so vai vié ¢ kich hoat khda san pha m:

1dé cung ci p cho gido vién quyé n truy ca p vaio pha n mém SMART bi ng cdch chi dinh tai khoa n ngudi dung ciia ho cho cdc

chd trén déng ky cia ban

smarttech.com/[Language code]/kb/171755 41


https://smarttech.uservoice.com/forums/923818-smart-admin-portal
https://smarttech.uservoice.com/forums/923818-smart-admin-portal

Cdc cau hoi thuong gip

* Viéc cip phép duyc thiét ké dé hoat dong véi cac hé thong ban da sir dung.

Né u ban dang sir dung ClassLink vt OneRoster, tinh nding ca p phép tu dong cho phép ban
dd ng bd héa danh sdch gido vién. Cdc thay ddiban thuc hién trong ClassLink s€¢ tu dong dwgc
phan dnh trong SMART Admin Portal.

* Vig¢c cip phép mang do bio mit cao hon.

Néu mot gido vién roi tfrong hoc, ban cé thé xéa gido vién dé khoi dang ky va gianh lai mot
chd trén dang ky cho nguai ding mai. Khi ban kich hoat bang khéa san pha m, ban phai xéa
khéa san pha m trén mdy tinh dé kich hoat theo cdich thii cong, dié u nay cé thé khéng thuc hig n
duwocnéu mdy tinh dé kich hoat khéng con hoat dong hodc khéng thé truy cap duoc (vi du: néu
gido vién da sao chép khéa vao mdy tinh ¢ nhan).

* Vig¢c cip phép cho phép gido vién truy cip linh hoat vao phin mém.

Vié c cd p phép tai khoan cho phép gido vién sir dung pha n mé m SMART tir bat ky mdy tinh hod c
thiét bi twong thich ndo, chi can d&ng nha p 1& xong. Khéng con bi gigi han cai didt cho méikhda;
mdi gidy phép s& cho phép mot sé lugng gido vién sit dung phan mém mot cdch linh hoat trén
batky mdy tinh hod c thiét bi ndio gidy phép dugc cai dit.

* Viéc cip phép mang dé n trai nghié¢ m ngudi dung mugt ma hon, vi vay sé cé it gido vién
phiilién hé véiban dé hoivé cdc vin dé hoic tai nguyén hon.

Bing cdich yéu cau gido vién déing nha p dé truy cap phan mém SMART, ban thiét1ap cho ho sir
dung thtca cdc tinh ndng va lgiich di kém véi dang ky. Gido vién can dang nhap dé thuc hién
cdc téc vu giang day hang ngay, chiang han nhwkét ndi thiét bi ciia hoc sinh véi bai hoc trong
phdn mé&m SMART Notebook.

Gido vién cling déng nha p dé truy ca p Lumio, né n tang cong tdc va phan phdi bai hoc di kem

voi SMART Notebook trong géi dang ky SMART Learning Suite cia ho. Ho cling sit dung théng
tin déing nha p ciia minh dé truy ca p khéa déo tao SMART , cling nhw cdc bai hoc va tai nguyén
I6p hoc mién phi trén SMART Exchange.

Ldm cdch ndo dé cap phép tai khoa n ngwoi dung?
Bdng nha p vao SMART Admin Portal va thém dia chi email tai khoa n cia gido vién vao ddng ky cia

trwong ban.

Néuban sir du ng Google hod c ClassLink v& OneRoster, ban cé thé tu do ng cép phép cho gido vién
ba ng cdch dong bo hoéa dit lié u giita ClassLink hod ¢ Google vat SMART Admin Portal.

Vié c cd p phép tai khoan cé doi hoi gido vién phai st dung email caa
trwong hod c hoc khu dé thiétla p tai khoan SMART cua ho khéng?

V& mat ky thuat, ban cd thé ch p phép bat ky dia chi email ndo gé n véi tai khoa n Google hoac
Microsoft, ké ca l& dia chi email cd nhan. Tuy nhién, chiing ti di ¢ bi¢ t khuyé n nghi gido vién nén st
dung email cua trwong hod c hoc khu dé thiét la p tai khoan SMART cta ho.
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Dié u nay dam ba o ring néu mot gido vién chuyén dén mot hoc khu khdc, thi sé khéng cé van dé g
vGi mot email dugce lién két vai nhié u tai khoa n néu quan trivien quén xéa mot ngudi ding. Ngodi ra,
vié ¢ theo déi va quan ly ngudi dung trong mot goi déing ky sé d& dang hon néutétca déu sir dung
email ciia hoc khu.

Dieu gis€ xayranéumdt gido vién da thiet 1a p tai khoan SMART bang
dia chi email khdc véi dia chi t6i d& thém vao cong théng tin?

Trong trudng hgp nay, gido vién sé khdng dugc ci p phép vi email ban da thém vao cdng théng tin
khéng dugc lien két voi tai khoa n SMART cua gido vién.

Thong 18 t6t nhit la cap phép cho email chinh thitc ciia trwong hod ¢ hoc khu (mi& n 1& cdic email nay
dung nén tang Microsoft hod c Google) v huwéng di n gido vién thiét la p tai khoa n SMART ba ng dia
chi email chinh thirc cua trwong hod c hoc khu cia ho (xem céu hoi trwgc).

Taisao dia chi email ciia ngudi dung bi che mot pha n?

Chuing 16i coi trong quyé n riéng tw var dit li¢ u cd nhan cita khdch hang. La mot phan ciia vié ¢ tuan
thu nghiém ngét cdcluatbao mattoan cau, motsd théng tin cd nhén s& bian. Khi céng théng tin
ndy phdt trié n va ching t6i thém cdc tinh ndng mai, chung 16i s€ lién tuc xem xét lai cdc khia canh
lien quan dén quyén riéng fw cua dich vu dé dam bao viéctudn thi tat ca cdc luat hié n hanh dé ng
thai mang dén mot trai nghié m nguoi dung tuyé t voi.

Piéu gi s& xay ra néu t6i dd mua mot géi déing ky vai 450 chd, nhng
ndm nay cé 475 gido vién trong danh sdch téitailén?

SMART chuwa ngdn chan vié c su dung s6 chd vuot qud sb lwgng d& mua. Tuy nhién, SMART Admin
Portal s& cho biét li¢ u ban cé dang sit dung nhié u chd hon sé lugng ban da mua hay khéng va sé
lwgng chd duwgc chi dinh trong cot Bd chi cijnh/féng s6 s& hiénra véi mau dé. Khiban gia han ddang
ky, chiing t6i s& ddnh gid lai sé lwgng chd ban can mua.

Toi sit dung Active Directory Federation Services (Dich vu lién kétthuw
muc hoat dong, goitatla ADFS). Toi cé thé sir dung ADFS dé cap phép
cho gido vién cua minh trong SMART Admin Portal khéng?

SMART chua hd trg vié ¢ sit dung ADFS, nhiing chiing t6i hy vong s& phdt hanh tinh nding ca p phép
ndy trong mdt ban ca p nhat twong lai.

Pié u gi xay ra néu tai khoa n Google hoi ¢ Microsoft khong hoat dong?
Né u danh sdch bao gdm nhitng gido vién dé huay kich hoat tai khoa n Google hod c Microsoft, thi
nhitng tai khoa n nay s& khéng thém vao sb lwgng sit dung ddng ky SMART Learning Suite clia ban.
Nhirng gido vién nay cling s& khéng dugc ca p phép sir dung pha n mé m SMART Learning Suite.
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CAu hoivé viéc st du ng tai khod n Google hodc
Microsoft

Duéi day & cau hoi thwong gip vé vié c sir dung tai khoa n Google hoi ¢ Microsoft.

Piéu gixay ranéumdt hoc khu str dung ca hainén tang ciia Google va
Microsoft?

Né u tai khoan Google va Microsoft ciia ban cé cuing mot mién, ban cé thé ci p phép tAt ca taikhoan
gido vién vi mot trong hai né n tang. Néu cdc mié n khdic nhau, ban can cap phép tai khoan gido
vién vdinha cung ci p (Google hod ¢ Microsoft) ma gido vién clia ban sit dung dé truy cap phan
mém SMART. Vidu: néu gido vién cua ban dang su dung tich hgp Google véi Lumio, ban nén cap

phép bing cdch st dung Google.

Cau hoive hé thong quanly hoctiap

Dudi day & cau hoithwong gap vé cdc hé thong quan ly hoc tap (LMS).

DBieu gixay ranéu mdt hoc khu chuyén sang mot LMS khdc?
Ban nén cap phép cho gido vién cua minh ba ng cdch st dung hé thé ng LMS hién taicia ban ngay
[Uc nay. Khi hé ’rhéng LMS méi duwgc dwa vao hoat dong, ban cé thé ngéf kétndi d‘6ng b6 hdéa hién

taicia minh vatao mdt cdi méi.

Kich hoat phan mém bang khda san pham
Trwéc khi cd p phép tai khoa n ngusi dung dugc kich hoat bgi SMART, quyé n truy ca p véio phan mém
dé& dwoc cap bang cdch st dung khda san pha m dugc lién két vai ddng ky dé kich hoat phan mém

trén cdc mdy tinh cu thé.

Dudi day la mot sé cau hoithuong gap vé kich hoat khda san pham.

Toi cé thé tié p tuc st dung khda san pham dé kich hoat phan mém
SMART Notebook khéng?

C6, khéa san pham van hoat dong cho SMART Notebook, nhung Iwu y ri ng SMART Learning Suite
(SLS) Online cling dugc bao gdm trong ddng ky va tai khoa n ciia gido vién phai dugc cdp phép néu
gido vién muédn stt dung Lumio sau khi thai gian dung thir mié n phi ké t thuc.

Néu ban mudn gido vién cé day du lgi ich ciia géi daing ky vai cé thé sit dung pha n mém mét cdch
linh hoat trén nhié u thiét bi, thi ci p phép tai khoa n ngwoi dung la mét luya chon 6t hon. Mot taii
khoan ngudi dung dugc ci p phép s& cdp quyé n truy cap cho mot cd nhan chir khdng han la mot
thié t bi. Gido vién cé thé cai ddt SMART Notebook trén bat ky mdy tinh ndio, chd ng han nhw mdy tinh
& nha va déng nha p trén bat ky mdy tinh ndio frong sé cdc mdy tinh dé dé truy cap phién ban day di

ctia phan mém cung véi di li¢ u cd nhén da lwu ciia ho.
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Taisao sb lwgng chd duwgc chidinh clia toi hié n thi 0 mac du gido vién
dang sir dung déng ky ciia ching t6i qua khdéa san pha m?

S6 lwgng chd dugc chi dinh trong SMART Admin Portal chi ligt ké sé lwgng tai khoa n ngudi diing
dugc cap phép; né khong hién thisb 1an khéa san pha m dé dugc st dung dé kich hoat phan mém
trén mdy tinh. Tuy nhién, dirng lo li ng, ching t6i mang dé n tinh linh hoat hop ly véi vié c ci p phép dé
dam bao rang khdch hang khéng dat dén gigi han do khéng cé s6 Iwgng ké t hop.

Né u t&i cd thém cbu héi thi sao?
Xem trang trg gitp truc tuyé n cho SMART Admin Portal:

support.smarttech.com/docs/software/admin-portal/.

Bancling cé thé lien hé vadibo phan hd trg tai https://www.smarttech.com/contactsupport hoi c goi
1(888) 427-6278.
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