
WHAT IS THE AM60?

WHAT IS IQ 4?

iQ 4
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The SMART AM60 appliance is the device installed in your
display that runs Android 13 with Google Mobile Services
and provides the latest version of SMART iQ - iQ 4. This
means you'll have a smoother experience when using
Google for Education or Microsoft 365, making it easier to
use and share your favorite apps, files, and content.

The iQ experience is an all-in-one experience for SMART
Board interactive displays. iQ 4 has all of the features you
know and love from iQ 3, upgraded and layered over an
updated user experience, with streamlined workflows and
functionality, and access to all of the full features of Google,
including the Google Play store.

Use this checklist to explore all of the new features of iQ 4. 
This is an introduction and is designed to help you become familiar with the new

functionality and updated design.



HOME SCREEN
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The global navigation bar stays in place along the bottom of the display. It will
automatically hide when needed and allow you to switch seamlessly between
applications. Swipe up from the bottom to access in any application. 

*These four spots on the navigation bar can be customized by
removing and adding new applications for your unique needs.

Tap the Sign-in icon to explore

new ways to sign in

Locate the “Recent Files” menu

Locate the “Favorite Files” menu

Find the navigation bar at the

bottom of the screen

Long-press, hold and move an icon

to explore customization options

Find the Google Search Bar

under the clock

Search for a website that you work

with in your classroom
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CHROME BROWSER

Pick up your pen and begin

writing in the browser window

Locate the sign-in option in the

browser - this provides access to

your favorites and bookmarks

Make a frequently visited website

a bookmark by clicking on the

three dots and selecting “add to

home screen”

Tap the Home button located on

the navigation bar 



ACCESS FILES

When signed in with a Google

Account, tap the Files Library

icon to open your files 

For Microsoft files, launch the

OneDrive app for access to all of

your lesson files

APPS

Tap the “Google Play Store” icon to

launch

Search for an education app of your

choice

Tap to download

Tap the application to launch

SCREEN SHARE
Tap the purple SMART Mirror icon

on the display to launch the

application

Open the browser on your laptop

and enter smartmirror.link

Enter the code from the panel to the

smartmirror.link tab; enter your

name

On the board, select your name to

be invited to present; follow the

prompts to present your content

CLASSROOM TOOLS

Tap the Toolbox icon to launch the

classroom tools menu

Tap the Spinner tool to open

Resize classroom tools by tapping,

holding, and dragging the bottom right

corner

Customize classroom tools by

tapping the pencil icon

Explore Screen Record, Screen

Capture, and Freeze Frame
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The all-new iQ 4 Whiteboard has
been updated for greater ease of use

while maintaining the functionality
you know and love. 

Let’s spend some time exploring
the iQ 4 whiteboard.



WHITEBOARD - CONNECT
STUDENTS
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WHITEBOARD

Locate the blue Whiteboard app and

tap to open

Pick up a pen and start writing

Tap the pen icon in whiteboard to

change pen type/color

Ask a colleague to pick up the other

pen and write simultaneously

Use your palm to erase ink while the

other person is still writing 

Tap the insert text icon and use the

on-screen keyboard to type

Add a ready-made resource - tap the

“+” icon on the menu bar. Choose a

manipulative or graphic organizer; tap

to add.

Tap on the “people” icon in the

tool bar. Tap on “Start Session”. 

Participants enter

“www.hellosmart.com” in a web

browser on another device. 

Select “Join as Guest”. Enter the

class code from the whiteboard

and your name. 

Select “Join”. Lesson content will

now load on the device. 

Tap anywhere within the

whiteboard to close the “Join

Session” window. 
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